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Financial Management For Farmers lays down the importance of 
financial management for the farmers and explains the readers 
the various ways in which the farmers can manage their financ-
es in better ways to help them support their lives and increase 
their incomes in better ways. This book also discusses about 
the meaning of financial management, the finances in farming 
practices, the analysis of finances for farming businesses, book 
keeping for the farmers, the management of costs and pricing 

in the farming sector and risk management regarding finances in the farming sector. It 
also provide the readers with the necessary insights into the matter regarding finances 
in the farming sector and explains them the ways in which the finances can properly 
be looked after.

Counselling in Organizations introduces the readers to the 
concept of counseling in the organization in the current world, 
making them aware about the history of counseling in the orga-
nizations. It further informs the readers about the various models 
that have been framed for the practice of counseling in organi-
zations and the skills required by the counselors or managers in 
the private sector. Also discussed in the book is the evaluation of 
employees and counseling related with it, the various issues that 

come up in counseling processes in the organizations and the management of coun-
seling, providing the readers with insights on the future of organizational counseling.

Organization behaviour in contemporary world discusses the 
concept of organization behavior and the principles and prac-
tices of the organization behavior. It includes psychological 
foundation of organizational behavior and individual and inter-
personal processes in organization. This book also discusses the 
strategies of management and contemporary issues in organiza-

tional behavior, management of organizations in the creative economy and the impact 
of globalization of organizational behavior. It provides the reader with the basic insights 
of organization behavior so as to get better understanding of the impact of organization 
behavior in contemporary world.

IT Use In Supply Chain And Business Processes makes the read-
ers familiar with the processes of supply chain and other relat-
ed to the businesses and explains them the incorporation of it 
in these processes to enhance their effectivity. This book also 
discusses about the meaning of supply chain and business pro-
cesses, the integration of technology in these processes and its 
need in supply chain management, the management of supply 
chain information, e-supply chain management and networking 

in supply chain management. It gives the readers the needed information on the use of 
IT in the supply chain processes and inform them about the various technologies that 
help in the process of supply chain.

E-Documentation and E-Commerce Solutions For Business in-
forms the readers about the various ways in which the process 
of e-documentation plays an important role in the development 
of the businesses and how the documents are managed in elec-
tronic way. It provides the insights on the electronic documen-
tation in the e-commerce business and the importance of such 
process in the successful implementation of the business strat-

egies. This book also discusses about the business models in e-commerce industry, the 
challenges in the e-business, challenges that arise in the e-documentation of business, 
the business process management in e-commerce and future of e-commerce.

Alternative Currencies In The Digital Age makes the readers 
aware about the various currencies that can be used in the busi-
nesses or even in the normal regular transactions in the current 
world of digital technology and informs the readers about the 
ways in which these currencies may change the way trades hap-
pen. This book also discusses about the various currencies in 
the digital age, the role of alternative currencies in the economy 
of the world, bitcoin, the blockchains, the process of mining 

and the monetary policies and the related cybercrimes to the alternative currencies. It 
provides an insight into the kind of world that the people are heading into and the kinds 
of currencies that will be a fundamental thing in the future.
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Naima Rahmaoui
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About the Author
Nekesah T. Wafullah, M.Sc. Agricultural and Applied Economics from the University of Nairobi, Kenya, 
is skilled agriculture expert with extensive knowledge in agricultural business management services, 
project management, various forms of fertilizer, their production, sales, marketing aspects, and applica-
tion regimes; cross-border fertilizer trade policies; youth and women empowerment; and volunteerism. 
She has experience in agricultural markets in Kenya, Zambia, Malawi, Tanzania, Rwanda, Democratic 
Republic of Congo (DRC)—Bukavu and Lubumbashi, and Uganda.

About the Author
Susmita is an MBA (HR) from Goa Institute of Management and BSc Statistics (Honours) from Banaras 
Hindu University. She is an Entrepreneur, Life Coach and OD Specialist, with 19 years of experience. 
She has worked with clients and teams across industry sectors and has designed and implemented 
large scale HR interventions on Organization Design, Capacity Building, HR & Culture Transformation, 
Change Initiatives, Competency Design & Skill mapping, Performance Culture Building, Organization 
Diagnostics and Engagement, Learning Interventions, Diversity & Inclusion, POSH advisory and Lead-
ership Assessment.

About the Author
Dr Surbhi Jain is the head of Academics at Regenesys Institute of Management. She has a PhD (manage-
ment) and an MBA (Marketing and HR). She has over 10 years of experience. She reads voraciously and 
writes eclectically. She has published a book on Business communication and that is now a prescribed 
textbook for Mumbai university management course. She is currently authoring a book on Change man-
agement. This is in addition to 4 international research papers and 3 international case studies that she 
has published within the last 4 years. She has supervised 137 MBA students over the last 10 years for their 
research dissertations and 6 students are writing their doctoral thesis under her guidance. She believes in 
encouraging young individuals to see the beauty and potential that is within them and encouraging deep 
love and respect for others and the environment.

About the Author
Naima obtained her academic Master degree from Economics University in 2012. Her interests are in 
financial corporations and marketing. She’s currently working as a financial manager.

About the Author
Naima obtained her academic Master degree from Economics University in 2012. Her interests are in 
financial corporations and marketing. She’s currently working as a financial manager.

About the Editor
David Zhou graduated from the Central South University with a B.S. in Chemical Engineering, and his 
career has taken a tech focus from there.  As a management consultant, David Zhou advised various 
clients on how to implement information systems to drive for business success.  Also, he is a passionate 
supporter for the blockchain technologies and have participated several projects as a whitepaper consul-
tant or bilingual project coordinator.
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Talent Management explains global talent management to the 
readers and discusses carious aspects related to it by talking 
about human resource planning and strategic talent manage-
ment. The readers are informed about the concept of perfor-
mance management and explained the various methodologies 
used for employee selection. Also discussed in the book is the 
management of rewarding system, retention of employees in 
talent management, the various challenges that may be posed 

in the corporate HR functions and the development of global leadership talent. These 
topics provide basic understanding of talent management to the readers.

Importance of Sustainability Management For All Types Of Busi-
nesses makes the people aware about the role of sustainability 
management in the various kinds of businesses and their func-
tioning, to make the readers about the things they need to do 
to achieve sustainability in the businesses. It provides some of 
the basic information to the readers about the importance of 
sustainability management in the various kinds of business and 

suggest ways in which they can achieve it. This book also discusses about the meaning 
of sustainable development, the evolution of the csr practices, the concept of brand val-
ue, the avoidance of csr activities, challenges in implementing the sustainable business 
practices, drivers of sustainability, talent management and certifications and related 
general information.

Business Informatics informs the readers about the various as-
pects of the business and the branch of informatics related to 
it, which shapes up the business in the present times and deter-
mines the degree to which the businesses will prosper and be 
successful. This book also discusses about the strategies of the 
businesses and their objectives, the role of social media in busi-
ness informatics, the field of document engineering and data 

analysis, models for document implementation, the analysis and modelling in busi-
nesses and change and management in the businesses. It gives the basic insights to the 
readers on the role of business informatics in the current businesses and the way the 
various platforms and technology can help the business people with their businesses.

Marketing Automation gives the readers an introduction of 
marketing automation, the tools for the purpose of marketing 
automation and explains the various strategies for the purpose 
of such automation. Also discussed in the book is the role of 
content marketing in marketing automation, the methods for 
business development in this process, the impact of marketing 
automation on the businesses, the key challenges of such pro-

cesses and the future of marketing automation. These topics take the readers through 
the very basics of marketing automation and explain all the aspects to them in detail.

Internet and The Human Communication makes the readers 
aware with the various developments in the field of internet and 
how it has affected the communication processes among the 
humans impacting the speed and accuracy of communication 
in a major way. This book also discusses about History of inter-
net, The theories of online communication, Cyber habitats and 
hedonism, The social cognitive theory related to the internet, 

Psychological implications of the internet, The online language and Friends on the 
internet and the influence of internet across the world.
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About the Author
Susmita is an MBA (HR) from Goa Institute of Management and BSc Statistics (Honours) from Banaras 
Hindu University. She is an Entrepreneur, Life Coach and OD Specialist, with 19 years of experience. 
She has worked with clients and teams across industry sectors and has designed and implemented 
large scale HR interventions on Organization Design, Capacity Building, HR & Culture Transformation, 
Change Initiatives, Competency Design & Skill mapping, Performance Culture Building, Organization 
Diagnostics and Engagement, Learning Interventions, Diversity & Inclusion, POSH advisory and Lead-
ership Assessment.

About the Author
Elisa Gomez was born and raised in Canary Islands; her personal mission is to incorporate Corporate 
Social Responsibility and Sustainability in all businesses. She strongly believes in the positive impact and 
added value it brings to the business itself and to all. With a Master’s degree in International Corporate 
Social Responsibility and with more than 7 years of experience as Sustainability expert in International 
and Startups companies from a variety of sectors, Elisa is an expert in efficient and impactful Sustainabil-
ity: Strategy definition, Implementation, Analysis, Training and/or Reporting.

About the Author
Jonah is Master of Business Admisnistration from the University of the East, Manila Philippines. She’s 
an Entrepreneur and hands-on with her own business for more than 10 years and has over 4 years 
of experience in teaching in several universities and colleges for Economics, Financial Management, 
Marketing, Management, Human Resource Management and Strategic Management. Currently she’s 
a Course Content Developer and a mentor for the first Online University in the Philippine. She has de-
signed and developed business subjects such as: Management Accounting (for Graduate Studies); Math 
of Investment, Economics, and Marketing Management (for undergrad); Fundamentals of Accounting 
and Organizational Management (for SHS).

About the Author
Jonah is Master of Business Admisnistration from the University of the East, Manila Philippines. She’s 
an Entrepreneur and hands-on with her own business for more than 10 years and has over 4 years 
of experience in teaching in several universities and colleges for Economics, Financial Management, 
Marketing, Management, Human Resource Management and Strategic Management. Currently she’s 
a Course Content Developer and a mentor for the first Online University in the Philippine. She has de-
signed and developed business subjects such as: Management Accounting (for Graduate Studies); Math 
of Investment, Economics, and Marketing Management (for undergrad); Fundamentals of Accounting 
and Organizational Management (for SHS).

About the Author
Christina Kalaidzhieva has acquired a degree in Applied Linguistics in 2011 from South-West University, 
Blagoevgrad, Bulgaria and ever since has been involved in a variety of projects directly and indirectly 
related to Linguistics. She has authored a book called “Semiotic Principles & Human Communication” 
and has worked independently on projects involving Social Semiotics, Linguistics, Psycholinguistics. 
Christina is currently working on a third book and obtaining an additional qualification in Psychology.

Corporate financial risk management: a practical approach for 
emerging markets discusses about how corporate financial risk 
management plays out with the help of practical approach for 
emerging markets. This book sheds light on the evolution and 
scope of risk management, types of risks and their control, such 
as market, credit, operational, and legal risk as well as corporate 
financial risk management involving organizational structure 

and functions. Apart from this, there are different important aspects which are thor-
oughly discussed in this book like credit risk management and control, methods and 
techniques for market measurement as well as risk management information system and 
its implementation.
Copyright 2020 | HB 9781774072035 | Price: $155

Corporate Financial Risk Management: A 
Practical Approach for Emerging Markets

Scott Stanley

About the Editor
Scott Stanley is a Financial Planning and Analysis Executive with over 30 years of experience working 
for industry leading global Financial Organizations in a financial management capacity. He is a subject 
matter expert in organizational and operational financial analysis, business management, forecasting 
and management reporting for Fortune 100 firms.  He has a proven track record of increasing profitabil-
ity, managing costs and development and implementation of strategic plans and operational budgets. 
Scott is skilled at leading project teams and cross divisional initiatives by advocating collaboration and 
teamwork.  His strengths include excellent organizational, analytical and interpersonal skills. Having 
worked on Wall Street for most of his career, Scott has proven leadership skills and an ability to drive 
results in fast paced, deadline driven environments.  Scott was an Executive Director at Morgan Stanley, 
where he worked for 13 years in various Financial Management and Business Management capacities.  
Prior to that, Scott worked at JPMorgan Chase for 8 years.  Other financial firms round out his portfolio 
of work experience. In 2016 Scott founded J2 Financial Solutions Group, LLC.  J2 provides comprehen-
sive financial consulting services across an array of financial planning and analysis disciplines.  Scott 
obtained his undergraduate degree in Business Administration from Gettysburg College and his MBA 
from Drexel University.
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Global organization is an organization which transcends bor-
ders and operates in multiple countries. There are various fac-
tors in the global economy which has an impact on them.  This 
book explains the concept of global organizations. The second 
chapter talks about its role in the globalized world. The book 
then discusses the history of global organizations. It also de-
scribes the meaning of global economy since global organiza-

tions operate in their context. The chapter then elucidates the types of global organiza-
tions. The book then explains in detail the functions of global organizations. Finally, the 
challenges of global organization are discussed.

Organizational Politics makes the readers about the various as-
pects of the organizational politics and the role it plays in the 
development and shaping of an organization and its working, 
discussing the various negative and positive aspects of the or-
ganizational politics. It provide the insights on what organiza-
tional politics is and the reasons that give rise to organizational 
politics in several businesses and institutions. This book also 

discusses about the meaning of organizational politics, the methods to manage organi-
zational politics, the meaning of politics, the human factor related to politics and the 
politics as a game of power.

Copyright 2020 | HB 9781774072332 | Price: $155 Copyright 2020 | HB 9781774072349 | Price: $155

Managing Global Organizations Organizational Politics

Maleehah Gull Maleehah Gull

About the Author
Maleehah Gull obtained her Masters in Business Administration in Management Information System and 
Master of Science Degree in Project Management from University of Malaya. She served as lecturer for 
two years and Currently, pursuing her PhD in Management Science from Universiti Teknologi Malaysia.

About the Author
Maleehah Gull obtained her Masters in Business Administration in Management Information System and 
Master of Science Degree in Project Management from University of Malaya. She served as lecturer for 
two years and Currently, pursuing her PhD in Management Science from Universiti Teknologi Malaysia.

Business Model for the Internet Economy is a book which dis-
cusses the concepts related to the business models which are 
used in the Internet Economy. First half of the book discusses 
about the global perspective on business and the rise of internet 
economy. This book provides information about the internet 
business model and further highlights the strategies in the in-
ternet economy. There are some other topics which have been 

covered in this book including blockchain and the new economy, learning manage-
ment system and information technology and women and their progressive role in the 
internet economy. This book provides insights on some other topics such as digital 
transformation and business models, economic issues related to internet economy and 
the future of internet economy to the readers.

Multinational Enterprises and The Global Economy provides the 
readers with the information on the various multinational enter-
prises and the relation of with the global economy and explains 
them the emergence of international production. It provides the 
readers with all the information they seek on the subject of mul-
tinational enterprises and the effect these have on the global 
economy, for the better understanding of the readers. This book 

also discusses about the role of foreign direct investment in the multinational enterpris-
es and the related economic development, the role of technology in the multinational 
enterprises and its inputs to the global economy, the role of human resources in the 
multinational industry, the role of government in the activities in multinational enter-
prises and future of multinational enterprises in view of the global economy.

International Entrepreneurship makes the readers about the con-
cept of international entrepreneurship and makes them about 
the various business studies on international businesses and 
their evolution and the approaches adopted in them. This book 
also discusses about strategic entrepreneurship and its contri-
bution to international businesses, development of a global 
plan, business opportunities in the international market and the 

indicators of the foreign market, global monetary system and capacity development 
and growth in the international entrepreneurship firms. It provides the readers with the 
basics of the information they need to initiate an international entrepreneurship plan 
and informs them about the various aspects related to international entrepreneurship.
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Business Model for the Internet Economy

Multinational Enterprises and the Global 
Economy

International Entrepreneurship

Abhishek Singh

Surendra Pratap Singh

Joao Heitor De Avila Santos

About the Author
Abhishek Singh is a Project Manager with over 8 years of experience, Client Relationship Management 
and Team Management with key focus on efficient service delivery, profitability and optimal resource 
utilization. Managing national Projects for Retail, Hospitality, Government and Banking Domains, with 
the perfect amalgamation of technical and business skills. Certified Business Analysis Practitioner, aim-
ing to leverage considerable experience and efficiency into the project manager role. Possesses a dual 
specialisation MBA in IT and Marketing, along with B.Tech in computer science. He has expertise in 
end-to-end Project handling and PMO Project Methodology.

About the Author
Prof. Surendra Pratap Singh: Joined as a lecturer in 1976. Studied at Lucknow University and obtained 
his M.A. and Ph.D. in Economics, having 43 years of experience in higher education including Teaching 
and Administration.  Selected Principal by the UP Higher Education Service Commission in 1990. Has 
long teaching and research experience and expertise in the areas of Rural Development, Agricultural 
Economics and Planning. Has been Member of the Lucknow University Executive Council for five terms, 
served as Chairman and Member of various committees of the UGC, NAAC Governing body and Mem-
ber of several Educational and Planning projects and committees of Institutes of Higher Learning. Life 
Member, Fellow of several national levels academic and administrative bodies like Indian Economic As-
sociation, Mumbai, IIPA, New Delhi, Indian Economic Research Institute, Allahabad etc. Awarded and 
honoured by fifteen reputed Institutes. Has contributed research papers on various themes in National 
and International journals, organized, participated nearly in one dozen seminars of International level 
and took part in 100 seminars and workshops of national level. Visited many European & Middle East 
countries. Has published nine books and contributed research papers in journals. Worked as a Principal, 
National Post Graduate College, Autonomous, NAAC ‘A’, CPE College affiliated to Lucknow University. 
Presently working as Vice-Chancellor of University of Lucknow, U.P. India.

About the Author
Dr. Santos holds a PhD in Management Sciences by the Federal University of Rio Grande do Sul (UFRGS – 
BRAZIL) and is an expert in the field of innovation. Currently working as Professor within the Administrative 
Sciences Department at the Federal University of Rio Grande do Norte. Research Partner at UniLaSalle, 
France. He has experience in teaching, consulting and in several research projects. He is also reviewer for 
several Academic Journals and conferences such as British Academy of Management, Revista Adminis-
tração em Diálogo (RAD) and Brazilian Administration Review (BAR). He has published papers in the field 
of Innovation and Management of Technology in journals such as International Journal of Innovation. Main 
Research Themes: Cooperation, Innovation, Interorganizational Networks, Individualism and Collectivism, 
Organizational Learning, Capabilities, Sustainability, Quantitative Methods, Modeling, Decision Making, 
Organizational Behavior, Consumer Behavior and Customer Relationship Management.

Practical business statistics explains the subject of statistics and 
the role it plays in the businesses and also talks about the pro-
cess of data mining and big data in this field. The book discusses 
the various aspects related to data structure and explains the dis-
tribution of data on a histogram to the readers. The book further 
throws light on the concept of variability and data and the use of 
probability in the businesses. Also discussed in the book is the 
concept on uncertainty of numbers in the businesses, giving an 

overview of the random variables, the concept of confidence interval, the explanation 
of hypothesis testing and regression analysis and the role of report writing in the proper 
communication of the results so that the readers get a full insight on the various aspects 
of statistics in businesses.

Copyright 2020 | HB 9781774072516 | Price: $95

Practical Business Statistics

Maria Catherine Borres

About the Author
Catherine is currently taking up Master of Arts in Education Major in Mathematics in Philippine Normal 
University – Manila. She is currently working as a Content Developer for Mathematics at the Affordable 
Private Education Center (APEC Schools).
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The Economics of Innovation gives an introduction to econom-
ics and innovation, talks about innovation in various economic 
systems and discusses drivers of innovative economic growth. 
Also discussed in the book are the key scholars in the econom-
ics of innovation, the relationship between geography and in-
novation, the various examples of centers of innovation, the key 
concepts in innovation economics and the reason for and ways 
for supporting innovators and entrepreneurs. The book also 

gives some concluding insights on the subject matter to explain it to the readers in a 
wholesome way.

Information Systems for Business gives the readers an intro-
duction to information systems and talks about the transition 
from manual to IT-based business processes. It elaborates on 
the management information systems and the database man-
agement. Also discussed in the book are the advantages and the 
impact of information system on business, the use of informa-
tion system in the supply chain management and the use of such 
system in the marketing processes. The book also gives insights 
on the future trends in information systems for the readers to 
know the importance of it.

Service Operations Management gives an introduction to ser-
vice operations management and also talks about the customer 
experiences and satisfaction. It elaborates on the improvement 
of service processes and talks about the networking and tech-
nology. Also discussed in the book is the performance man-
agement in service operations, strategic changes and its man-
agement, innovations and their relationship with the service 
development and supply chain management and its role in ser-

vice operations management. These give deep insights on the subject matter in order to 
provide good understanding of it

Business and Society introduces the readers the meaning 
of business and that of society and the concept of integrity 
management in the various businesses. It throws light on the 
international corporate responsibility and talks about the role 
of e-commerce and business in the changing society. Also dis-
cussed in the book are the social risks that may be associated 
in the businesses and the management of it, the possibility of 
the services that must be based on the value which should be 

good for sustainable form of business and the concept of social constructionism in the 
management and entrepreneurship. It also provides the information on the business 
regulations and their coordination across the borders.
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The Economics of Innovation
Information Systems for Business

Service Operations Management Business and Society

Seyed Ali Fallahchay
Isaack Onyango Okwaro

Jonah C. Pardillo Joao Heitor De Avila Santos

About the Author
Completed his Bachelor of Science in Industrial and Forestry Engineering from Azad University of Iran. 
Masters in Business Administration and also, completed his Ph.D in Business Management from De La 
Salle Araneta University, Philippines. Currently, a Research and Development Director at AMA Uni-
versity, Philippines. He became program head of Business Administration at AMA online Education. 
He also became a faculty in graduate studies and has several years of working experience in teaching 
and in industry.

About the Author
Isaack Onyango has PhD in Information Technology and Management from DE Montfort University, 
UK. His interests in research span business management and information management areas. He has 
written number of papers on Information management and also lectured and engaged in tutorials in the 
fields of business and ICT.

About the Author
Jonah is Master of Business Admisnistration from the University of the East, Manila Philippines. She’s 
an Entrepreneur and hands-on with her own business for more than 10 years and has over 4 years 
of experience in teaching in several universities and colleges for Economics, Financial Management, 
Marketing, Management, Human Resource Management and Strategic Management. Currently she’s 
a Course Content Developer and a mentor for the first Online University in the Philippine. She has de-
signed and developed business subjects such as: Management Accounting (for Graduate Studies); Math 
of Investment, Economics, and Marketing Management (for undergrad); Fundamentals of Accounting 
and Organizational Management (for SHS).

About the Author
Dr. Santos holds a PhD in Management Sciences by the Federal University of Rio Grande do Sul (UFRGS 
– BRAZIL) and is an expert in the field of innovation. Currently working as Professor within the Admin-
istrative Sciences Department at the Federal University of Rio Grande do Norte. Research Partner at 
UniLaSalle, France. He has experience in teaching, consulting and in several research projects. He is 
also reviewer for several Academic Journals and conferences such as British Academy of Management, 
Revista Administração em Diálogo (RAD) and Brazilian Administration Review (BAR). He has published 
papers in the field of Innovation and Management of Technology in journals such as International Journal 
of Innovation. Main Research Themes: Cooperation, Innovation, Interorganizational Networks, Individ-
ualism and Collectivism, Organizational Learning, Capabilities, Sustainability, Quantitative Methods, 
Modeling, Decision Making, Organizational Behavior, Consumer Behavior and Customer Relationship 
Management.

Corporate Challenge and Sustainability in the 21st Century in-
troduces the concept of sustainability to the readers and informs 
them about its importance in the 21st century. It also makes 
them aware about the corporate culture in the 21st century and 
relates sustainability to the culture. This book also discusses 
about challenges in achieving sustainability that arise due to 

diversity in cultures, the relations between the success of corporate and achievement of 
sustainability, the connection between business and sustainability and the challenges 
being posed to the attainment of sustainability. This book gives an idea to the readers 
about the various aspects related to the sustainability in the corporate sector and the 
various challenges that lie in its achievement.

Copyright 2020 | HB 9781774072981 | Price: $155

Corporate Challenge and Sustainability in the 
21st Century

Maleehah Gull

About the Author
Maleehah Gull obtained her Masters in Business Administration in Management Information System and 
Master of Science Degree in Project Management from University of Malaya. She served as lecturer for 
two years and Currently, pursuing her PhD in Management Science from Universiti Teknologi Malaysia.

Modern Scientific Communication explains the role of commu-
nication being the integral part of living and the various mod-
ern communication techniques. The book discusses the various 
principles of modern communication systems and talks about 
the use of scientific media in the current century. Also discussed 
in the book is the subject of science communication in the digi-

tal age, the evaluation of various scientific findings, the role of science communication 
in society, the analog communication systems, public understanding of science and the 
role of scientific presentation for proper scientific communications.

Copyright 2020 | HB 9781774073148 | Price: $95

Modern Scientific Communication

Seyed Ali Fallahchay

About the Author
Completed his Bachelor of Science in Industrial and Forestry Engineering from Azad University of Iran. 
Masters in Business Administration and also, completed his Ph.D in Business Management from De La 
Salle Araneta University, Philippines. Currently, a Research and Development Director at AMA Uni-
versity, Philippines. He became program head of Business Administration at AMA online Education. 
He also became a faculty in graduate studies and has several years of working experience in teaching 
and in industry.



Business and ManagementSociety Publishing

.... 5www.societypublishing.com • Oakville, Ontario, Canada • 001-905-616-2116 • orders@arclereducation.com

Leading and Managing Nonprofit Organizations gives the read-
ers the information they need on the way to lead a non-profit 
organization and manage it effectively so that more and more 
people know the basics of working with a non-profit organiza-
tion. It provides the readers with all the necessary information 
they may be seeking before starting a non-profit organization 

or taking up a leadership role in an existing one. This book also discusses about the 
various kinds of non-profit organizations, the strategic positioning in the non-profit or-
ganizations, the effect of political power and public policies, the economics of the 
non-profit organizations, the management of conflicts in such organizations and man-
aging the organization with the emerging market economies.

Copyright 2020 | HB 9781774073155 | Price: $155

Leading and Managing Nonprofit 
Organizations

Chester Alexis C. Buama

About the Author
Dr. Chester Alexis C. Buama is a College Professor at Laguna State Polytechnic University under the Faculty 
of College of Arts and Sciences where he served as its Program Coordinator, College Research Coordinator, 
University Publication Adviser (Unit Head), Bay Breeze Group of Publications and Coordinator of Cur-
riculum, Instruction Quality Assurance, A Consultant of the Department of Education Central Office for 
Learning Assessment and National Trainer of the Commission on Higher Education for General Education 
Courses. He is also a member of local and international organizations:  he is a Fellow and Senior Member 
of the Royal Institute of Management and the Royal Institute of Educators, Singapore, Reading Association 
of the Philippines, and International English Learners Training Institute. He was a Philippine Youth Ambas-
sador to ASEAN countries and Japan which was sponsored by the Cabinet Office of Japan and Office of the 
President of the Philippines in 2010. He has a Master’s degree in Management major in Public Adminis-
tration and a Bachelor’s degree in Journalism. He was conferred a Doctorate Degree in Philosophy major 
in Public Administration in 2016 and graduated with a Doctorate Degree in Philosophy major in Business 
Management in 2018. At present he is teaching Principles of Management and Organization, Good Gov-
ernance and Social Responsibility, Business Communication, Macro and Micro Economics and Philippine 
History and Constitution. Moreover, he has actively participated in the Civic Activities of the Global Co-
operation Society International, Philippine National Chapter and is often invited as resource speaker in 
various management, research writing, journalism and leadership seminars. Recently, he was awarded the 
Ambassador Seal of Excellence for Education as Research Practitioner and as 2018 Outstanding Premier 
College Professor and Humanitarian Service Excellence Award by the Asia Pacific Excellence Council, Inc.

Implementing Lean and Six Sigma Techniques is a book which 
provides introduction about the six sigma which is considered 
as the power of culture and further introduction of the lean and 
lean six sigma. In the first half of this book, the competitive ad-
vantages with the lean six-sigma, the implementation of the lean 
six sigma and the lean implementation and lean production im-
plementation have been discussed. The insights about the topics 

such as comparison and similarities of the six sigma and ISO certified surveys, belts in 
six sigma and supply chain acceleration and lean six sigma have been provided to the 
readers with the help of this book. The future potential of lean and six sigma techniques 
has been covered in this book.
Copyright 2020 | HB 9781773612324 | Price: $155

Implementing Lean and Six Sigma Techniques

Bonnie Stone

About the Editor
Ms. Bonnie Stone is a management consultant and Lean Six Sigma Master Black Belt (MBB).   She has 
led successful corporate Lean Transformations, orchestrated workplace organization improvements, and 
trained hundreds of Lean Six Sigma Green Belts and Black Belts in a variety of industries including 
aerospace, aviation, healthcare, insurance and government.  Prior to her consulting pursuits, Bonnie 
built a distinguished management career in the Space Shuttle Program at the Kennedy Space Center.  
During her years in the Shuttle Program, she led organizations responsible for Industrial Engineering, 
Reliability-Centered Maintenance, Corrective Action, and Risk Management.  Ms. Stone is an active 
contributor in the professional community, via groups such as the American Society for Quality and the 
Project Management Institute.  She is a central figure in the Lean Six Sigma community, having served as 
Conference Chair for the American Quality Institute (AQI) Lean Six Sigma World Conference on multiple 
occasions.  In addition, she has authored multiple papers and presentations on leading edge topics in 
process improvement and its practical application.  She is an engaging speaker and a naturally gifted 
educator. Ms. Stone received dual Bachelor of Science degrees in Biology and Medical Technology from 
University of Memphis.  She also holds two advanced degrees: Master of Science in Industrial Optimi-
zation from Embry-Riddle University and an MBA from the Florida Institute of Technology.  She holds 
both MBB and PMP certifications.

Sustainability as a Strategic Approach in Organizational Behav-
ior examines various aspects of sustainability and challenges 
that are encountered by various people at their workplace all 
across the world. It includes definition of sustainability, talent 
management, sustainable remuneration and importance of com-
munication and marketing. Provides the readers with the insights 
into the responsibilities that should be undertaken by the HR to 

encourage employees to adopt sustainable business practices, so as to ensure the rep-
utation and accountability of the organization is intact and has not been compromised 
over unethical activities. 

Copyright 2019 | HB 9781773613406 | Price: $160

Sustainability as a Strategic Approach in 
Organizational Behavior

Elisa Gomez Gonzalez

About the Author
Elisa Gomez was born and raised in Canary Islands; her personal mission is to incorporate Corporate 
Social Responsibility and Sustainability in all businesses. She strongly believes in the positive impact and 
added value it brings to the business itself and to all. With a Master’s degree in International Corporate 
Social Responsibility and with more than 7 years of experience as Sustainability expert in International 
and Startups companies from a variety of sectors, Elisa is an expert in efficient and impactful Sustainabil-
ity: Strategy definition, Implementation, Analysis, Training and/or Reporting.

Changing Scenario of Business and E-Commerce Trends and 
Issues examines various aspects of business and e-commerce 
including an extensive historical overview and related issues. It 
includes definitions of evolution of E-Commerce, Globalization, 
challenges and changes, Global Business Management and In-
formation Technology, U‐commerce. Provides the reader with 
insights into the development of its history, so as to understand 

the role of e-commerce in this changing market scenario. As this is the changing phase in 
marketing world, there are lot of trends and issues taking place and are discussed in detail.

Changing Scenario of Business and 
E-Commerce: Trends and Issues
Abhishek Singh

Copyright 2019 | HB 9781773613420 | Price: $160

About the Author
Abhishek Singh is a Project Manager with over 8 years of experience, Client Relationship Management 
and Team Management with key focus on efficient service delivery, profitability and optimal resource 
utilization. Managing national Projects for Retail, Hospitality, Government and Banking Domains, with 
the perfect amalgamation of technical and business skills. Certified Business Analysis Practitioner, aim-
ing to leverage considerable experience and efficiency into the project manager role. Possesses a dual 
specialisation MBA in IT and Marketing, along with B.Tech in computer science. He has expertise in 
end-to-end Project handling and PMO Project Methodology.

Business communication examines various aspects of commu-
nication in business including an extensive historical overview 
and introduction of business communication and overcoming 
barriers to communication. It includes definitions of internal 
communication, external communication along with oral com-
munication that talks about the power of speech. Provides the 
reader with insights into the development of its history, so as 
to understand the business communication and the role writing 

skills play in an effective business communication along with various applications of 
business communication in cross-cultural communications.

Copyright 2019 | HB 9781773613987 | Price: $160

Business Communication

Jonah C. Pardillo

About the Author
Jonah is Master of Business Admisnistration from the University of the East, Manila Philippines. She’s 
an Entrepreneur and hands-on with her own business for more than 10 years and has over 4 years 
of experience in teaching in several universities and colleges for Economics, Financial Management, 
Marketing, Management, Human Resource Management and Strategic Management. Currently she’s 
a Course Content Developer and a mentor for the first Online University in the Philippine. She has de-
signed and developed business subjects such as: Management Accounting (for Graduate Studies); Math 
of Investment, Economics, and Marketing Management (for undergrad);  Fundamentals of Accounting 
and Organizational Management (for SHS). 

About the Author
Maleehah Gull obtained her Masters in Business Administration in Management Information System and 
Master of Science Degree in Project Management from University of Malaya. She served as lecturer for 
two years and Currently, pursuing her PhD in Management Science from Universiti Teknologi Malaysia.

Spiritual Leadership will introduce a new notion of leadership 
which will signify that a leader might have an intention to lead 
in a spiritual realm. The book might help in developing a differ-
ent aspect of leadership and spirituality by providing an insight 
on topics like; Religion and Spirituality and Spirituality at work-
place. Provides the reader with an insight into the development 

of religion and spirituality amongst the present generation and also the theory attached 
to spiritual leadership. 
Copyright 2019 | HB 9781773613369 | Price: $160

Spiritual Leadership

Maleehah Gull
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Customer relationship management: strategic approaches in dig-
ital era examines various aspects of customer relationship man-
agement including an extensive historical overview of marketing 
strategies and relationship marketing. It includes definitions of 
strategic approaches of marketing, managing business relation-
ships and buying behavior. Provides the reader with insights into 

the development of its history, so as to understand the customer’s mind, motivations, 
arguments, backgrounds and why customer relationship marketing strategies are im-
portant.

Sexual Orientation and Transgender Issues in Organizations: 
Towards an Inclusive Human Resource Practice examines var-
ious aspects of sexual orientation and helps in understanding 
several issues related to transgender in an organization. The his-

tory of sexual orientation issues in organizations have been provided along with various 
measures required for sexuality and operations management. Provide the reader with 
the insights into the world of transgender, so as to understand the problems and issues 
related to discrimination they come across in their day to day life. 

Crisis communication and crisis management examines various 
aspects of crisis including an extensive overview of management 
and communication of crisis. It includes definitions of pre-crisis, 
post-crisis and fundamentals of crisis theory. Additionally, it pro-
vides knowledge about the future of crisis communication and 
management. Provides the reader with insights into the develop-

ment of knowledge of crisis communication and management, so as to understand the 
people mind, motivations, arguments, backgrounds and why some places require crisis 
communication and management.

Copyright 2019 | HB 9781773613437 | Price: $160

Customer Relationship Management: Strategic 
Approaches in Digital Era

Sexual Orientation and Transgender Issues in 
Organizations: Towards an Inclusive Human 
Resource Practice

Crisis Communication and Crisis Management

João Heitor De Avila Santos

Chester Alexis C. Buama

Chester Alexis C. Buama

Copyright 2019 | HB 9781773614670 | Price: $160
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About the Author
Dr. Santos holds a PhD in Management Sciences by the Federal University of Rio Grande do Sul (UFRGS 
– BRAZIL) and is an expert in the field of innovation. Currently working as Professor within the Admin-
istrative Sciences Department at the Federal University of Rio Grande do Norte. Research Partner at 
UniLaSalle, France. He has experience in teaching, consulting and in several research projects. He is 
also reviewer for several Academic Journals and conferences such as British Academy of Management, 
Revista Administração em Diálogo (RAD) and Brazilian Administration Review (BAR). He has published 
papers in the field of Innovation and Management of Technology in journals such as International Journal 
of Innovation. Main Research Themes: Cooperation, Innovation, Interorganizational Networks, Individ-
ualism and Collectivism, Organizational Learning, Capabilities, Sustainability, Quantitative Methods, 
Modeling, Decision Making, Organizational Behavior, Consumer Behavior and Customer Relationship 
Management.

About the Author
Dr. Chester Alexis C. Buama is a College instructor at Laguna State Polytechnic University College of Arts 
and Sciences where he served as its College Research Coordinator, University Publication Adviser (Unit 
Head), Bay Breeze Group of Publications and Coordinator of Curriculum, Instruction Quality Assurance. 
He has a Master in Management major in Public Administration and a Business Journalism. He was 
conferred a Doctorate Degree in Philosophy major in Public Administration, h.c. in 2016 and Doctorate 
Degree in Philosophy major in Business Management in 2018. At present he is teaching Principles of 
Management and Organization, Good Governance and Social Responsibility, Business Communication, 
Macro and Micro Economics and Philippine History and Constitution.

About the Author
Dr. Chester Alexis C. Buama is a College instructor at Laguna State Polytechnic University College of Arts 
and Sciences where he served as its College Research Coordinator, University Publication Adviser (Unit 
Head), Bay Breeze Group of Publications and Coordinator of Curriculum, Instruction Quality Assurance. 
He has a Master in Management major in Public Administration and a Business Journalism. He was 
conferred a Doctorate Degree in Philosophy major in Public Administration, h.c. in 2016 and Doctorate 
Degree in Philosophy major in Business Management in 2018. At present he is teaching Principles of 
Management and Organization, Good Governance and Social Responsibility, Business Communication, 
Macro and Micro Economics and Philippine History and Constitution.

International Business Strategy inspects several aspects of inter-
national business including an extensive theoretical overview of 
foundations of international business. It includes definitions of 
world economics, international business, strategies involved in 
international business and trends in the international business. 
Provides the reader with insights into the development of strate-
gies of international business, so as to meet the long term goals of 
increasing profit and understand ethics of international business.

Copyright 2019 | HB 9781773614120 | Price: $160

International Business Strategy
João Heitor De Avila Santos

About the Author
Dr. Santos holds a PhD in Management Sciences by the Federal University of Rio Grande do Sul (UFRGS 
– BRAZIL) and is an expert in the field of innovation. Currently working as Professor within the Admin-
istrative Sciences Department at the Federal University of Rio Grande do Norte. Research Partner at 
UniLaSalle, France. He has experience in teaching, consulting and in several research projects. He is 
also reviewer for several Academic Journals and conferences such as British Academy of Management, 
Revista Administração em Diálogo (RAD) and Brazilian Administration Review (BAR). He has published 
papers in the field of Innovation and Management of Technology in journals such as International Journal 
of Innovation. Main Research Themes: Cooperation, Innovation, Interorganizational Networks, Individ-
ualism and Collectivism, Organizational Learning, Capabilities, Sustainability, Quantitative Methods, 
Modeling, Decision Making, Organizational Behavior, Consumer Behavior and Customer Relationship 
Management.

About the Author
Ms. Atia Alam is working as an Assistant Professor in Hajvery University, Lahore, Pakistan. She has 
earned MS degree in Management Sciences in 2010. She has recently submitted her PhD thesis at 
COMSTAT Institute of Information Technology. Ms. Atia Alam has various publications in the field of 
Finance and Marketing and is an active participant of conferences in the field of finance, marketing and 
management. 

Global Human Resources Management studies various aspects 
of human resource management including an extensive over-
view of management in relation human resource and related 
concepts. It includes definitions of global human resources 
management, recruitment, selection and performance man-
agement. It talks about new trends in the industry. Provides the 
reader with insights into the management of human resource so 
as to understand the employee’s mind, motivations, arguments, 

backgrounds and why their management is necessary. 

Introduction to Islamic Marketing considers various aspects of 
Islamic Marketing including an extensive overview of Islamic 
Marketing and related terms. It includes Introduction of Market-
ing, Islamic Marketing (Basic Concepts in Islam), the largest inte-
grated approach in the History of Marketing, the psychographics 
of Muslim consumer, principles of Islamic Marketing. Provides 
the reader with insights into the development of its history, so as 

to understand Prophet Muhammad (Peace be Upon Him) as a dealer and monitor, The 
women and Islamic Marketing, conventional and Islamic Marketing.

Copyright 2019 | HB 9781773612140 | Price: $160

Global Human Resources Management

Islamic Marketing

Faith Ntabeni-Bhebe

Dr. Atia Alam
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About the Author
Faith Ntabeni-Bhebe (Ph.D) specialises in research on human capital management, training and devel-
opment. Performance management is one of her key areas of interest. She is the founder and managing 
consultant of Enhancement Consultants (www.enhancement-consultants.com).
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Corporate governance and entrepreneurship examines vari-
ous aspects of governance and entrepreneurship in context of 
corporates including an extensive theoretical overview of key 
actors and mechanisms. It includes definitions of corporate gov-
ernance, entrepreneurship and leadership. Provides the read-
er with insights into the development of its history and future 
perspective, so as to understand the corporate governance in 
a better way.

Corporate Governance and Entrepreneurship
Faith Ntabeni-Bhebe

Copyright 2019 | HB 9781773610177 | Price: $160

About the Author
Faith Ntabeni-Bhebe (Ph.D) specialises in research on human capital management, training and devel-
opment. Performance management is one of her key areas of interest. She is the founder and managing 
consultant of Enhancement Consultants (www.enhancement-consultants.com).

Non-Orthodox Economics and their social and environmen-
tal drivers studies various aspects of non-orthodox economics 
explaining in detail the general theory of employment, interest 
and money. It includes the historical evaluation of industrial 
revolution and the rise of cities which got highly influenced 
by industrialization. Provide the reader with a comprehensive 

overview of the latest work on economic theory which helps in understanding different 
mixed methods of mainstream economics, exploring the new economic directions and 
paradigms that are required to respond to this crisis.

Non-Orthodox Economics and their Social 
and Environmental Drivers 

Gabrielle Harris

Copyright 2019 | HB 9781773612935 | Price: $160

About the Author
Gabrielle Harris was born in the 1950s but is striving to stay current in the 21st century. She has spent 
almost a lifetime working and gathering information about economic systems and alternative models in 
many countries and political systems, from Conservative Party England in the 1970s to Communist China 
in the early 1980s. Gabrielle has done a wide spectrum of work from building corporate wealth to direct 
investment, working in poverty alleviation and financial inclusion, through to being an entrepreneur and 
running consulting companies to bridge across cultures and economic systems. With such a varied back-
ground, it is hard for her to believe in any given orthodoxy or perhaps even a single hard and fast truth.

About the Author
Ninel Botezatu is a Ph.D. student in Finance at the Academy of Economic Studies of Moldova. In 2011, 
she received her master’s degree in economics at the same institution. Before graduation, she was invited 
to work as a junior lecturer at the Finance faculty of the Academy of Economic Studies of Moldova, and 
in 2012 promoted to university lecturer, teaching courses on prices and tariffs, investments, and capital 
markets.Ninel is the co-author of the course book “Prices and Tariffs”, which was elaborated for finance 
students, and published in Chisinau in 2014. Her main areas of studies are marketing and investments. 
Her doctoral research addresses the possibilities to develop the investment potential of private pension 
funds for resolving social and economic issues in the Republic of Moldova. She participated in interna-
tional conferences and symposia and published ten scientific articles. 

Data Driven Marketing examines various aspects of marketing 
using data including brief comparison of historical marketing 
practices and prevalent marketing practices. It starts with over-
view of importance of data driven marketing approaches and us-
age of analytics in marketing. It includes measurement of brand 
assets and marketing decisions. Provides the reader with insights 
into the development of data driven marketing strategies, so as 
to make marketing process efficient and understand the gaps.

Copyright 2019 | HB 9781773610252 | Price: $160

Data Driven Marketing

Nelly Botezatu

Key Trends in Corporate Training & Development considers 
various aspects of Key Trends in Corporate Training & Devel-
opment including an extensive overview of Corporate Training 
& Development and related terms. It includes Introduction to 
Training and Development, Key Trends in Corporate Training 
and Development, Motivation and Learning, Determining the 
Training Needs in an Organization. Provides the reader with 

insights into the development of its history, so as to understand Evaluating the Effective-
ness of the Training and Development Programs.

Copyright 2019 | HB 9781773614816 | Price: $160

Key Trends in Corporate Training & 
Development
Surbhi Jain

Contemporary leadership challenges examine various aspects 
of leadership challenges including an extensive historical over-
view of leadership practices and related concepts. It includes 
definitions of the quintuple helix innovation model, socio-cul-
tural challenges, and creating value for business. Provides the 
reader with insights into the development of its history, so as 
to understand the minds, motivations, arguments, backgrounds, 
corporate social responsibility and international business.

Contemporary Conflict Resolution examines various aspects of 
conflict resolution including an extensive overview of conflict 
resolution methods across regions and related concepts. It in-
cludes definitions of multi-level governance through adaptive 
co-management, impact of leadership role perspective on con-
flict resolution styles and conflict resolution in meta-organiza-
tions. Provides the reader with insights into the development of 
contemporary conflict resolution, so as to understand the inhib-

itory and attentional control, the influence of personality and ability on team and why 
some places are corporate social responsibility is necessary.

Copyright 2019 | HB 9781773614977 | Price: $160
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Contemporary Leadership Challenges

Contemporary Conflict Resolution

Jacinta Austin

Jacinta Austin

About the Author
Dr Surbhi Jain is the head of Academics at Regenesys Institute of Management. She has a PhD (manage-
ment) and an MBA (Marketing and HR). She has over 10 years of experience. She reads voraciously and 
writes eclectically.  She has published a book on Business communication and that is now a prescribed 
textbook for Mumbai university management course. She is currently authoring a book on Change man-
agement. This is in addition to 4 international research papers and 3 international case studies that she 
has published within the last 4 years. She has supervised 137 MBA students over the last 10 years for their 
research dissertations and 6 students are writing their doctoral thesis under her guidance. She believes in 
encouraging young individuals to see the beauty and potential that is within them and encouraging deep 
love and respect for others and the environment.

About the Editor
Jacinta obtained her International Business degree from Griffith University 2012 and a Postgraduate 
Certificate in Business from University of Southern Queensland in 2014. Her interested is in business 
and marketing. Jacinta is currently studying a Master of Business (Marketing) from Queensland University 
of Technology.

About the Editor
Jacinta obtained her International Business degree from Griffith University 2012 and a Postgraduate 
Certificate in Business from University of Southern Queensland in 2014. Her interested is in business and 
marketing. Jacinta is currently studying a Master of Business (Marketing) from Queensland University 
of Technology.
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Glass ceiling and Women Harassment at workplace considers 
various aspects of glass ceiling and women harassment includ-
ing an extensive overview of women harassment and related 
issues. It includes definitions and characteristics of the concept 
of Glass Ceiling, Glass Ceiling: policies and implementation, the 
concept of sexual harassment. Provides the reader with insights 

into the development of its history, so as to understand the Top Management positions 
for women, the measures of Prevention.

Glass Ceiling and Women Harassment at 
Workplace

Maleehah Gull

Copyright 2019 | HB 9781773614830 | Price: $160

Competitiveness in trade of BRICS Countries examines various 
aspects of competitiveness including an extensive historical 
overview of competitiveness in trade of BRICS countries and 
related issues. It includes measuring the globalization of cities 
from the new regionalism perspective, dynamics of volatility 
spill over between stock market and foreign exchange market, 
Russia’s experience of foresight implementation in global value 
chain research, and the Triple Helix after communism. Provides 

the reader with insights into the development of its history, so as to understand the 
decomposition analysis of earnings inequality in rural India and American emerging 
donors Bandung.

Copyright 2019 | HB 9781773614984 | Price: $160

Competitiveness in Trade of BRICS Countries

Jacinta Austin

About the Editor
Jacinta obtained her International Business degree from Griffith University 2012 and a Postgraduate 
Certificate in Business from University of Southern Queensland in 2014. Her interested is in business 
and marketing. Jacinta is currently studying a Master of Business (Marketing) from Queensland University 
of Technology.

About the Author
Maleehah Gull obtained her Masters in Business Administration in Management Information System and 
Master of Science Degree in Project Management from University of Malaya. She served as lecturer for 
two years and Currently, pursuing her PhD in Management Science from Universiti Teknologi Malaysia.

Evolution Sustainability Marketing examines various aspects 
of sustainability marketing including an extensive historical 
overview of sustainable development and related concepts. It 
includes definitions of sustainability, sustainable development, 
importance and the evolution of CSR practices. Provides the 
reader with insights into the development of its history, so as 
to understand the sustainable business practices and why it is 
essentially important in marketing of business.

Copyright 2019 | HB 9781773614892 | Price: $160

Evolution Sustainability Marketing
Elisa Gomez Gonzalez

About the Author
Elisa Gomez was born and raised in Canary Islands; her personal mission is to incorporate Corporate 
Social Responsibility and Sustainability in all businesses. She strongly believes in the positive impact and 
added value it brings to the business itself and to all.  With a Master’s degree in International Corporate 
Social Responsibility and with more than 7 years of experience as Sustainability expert in International 
and Startups companies from a variety of sectors, Elisa is an expert in efficient and impactful Sustainabil-
ity: Strategy definition, Implementation, Analysis, Training and/or Reporting.

In the present times, artificial intelligence has been adopted by 
the businesses as the most beneficial advancement in technol-
ogy so far. Particularly, in the field of business, artificial intelli-
gence is playing a major role. This book sheds light on all the 
positive and negative aspects, benefits and security threats of 
artificial intelligence in businesses. The past and present trends 
about the adoption of artificial intelligence in the business world 
are also highlighted through statistics and examples. 

Copyright 2019 | HB 9781773615592 | Price: $160

Artificial intelligence in Business
Maleehah Gull

About the Author
Maleehah Gull obtained her Masters in Business Administration in Management Information System and 
Master of Science Degree in Project Management from University of Malaya. She served as lecturer for 
two years and Currently, pursuing her PhD in Management Science from Universiti Teknologi Malaysia.

About the Editor
Jacinta obtained her International Business degree from Griffith University 2012 and a Postgraduate 
Certificate in Business from University of Southern Queensland in 2014. Her interested is in business 
and marketing. Jacinta is currently studying a Master of Business (Marketing) from Queensland University 
of Technology.

Trade between Developing Countries of the World, would take 
its reader on the tour of various agreements signed between such 
developing countries for trade purpose along with various chal-
lenges and policy lessons for the growth-employment-poverty 
nexus in developing countries. These trade agreements open 
doors for various unemployed people in such countries. Pro-
vides reader with an insight into the dynamics of China-Ethiopia 

trade relations: economic capacity, balance of trade & trade regimes and wage subsidies 
in developing countries as a tool to build human capital.

Copyright 2019 | HB 9781773614991 | Price: $160

Trade between Developing Countries of 
World
Jacinta Austin

HR Solutions for Excellence in Training & Development ex-
amines various aspects of HR solutions including an extensive 
conceptual overview of training and development. It includes 
definitions of training, development, career, career management 
etc. Provides the reader with insights into the development of its 
solutions, so as to understand the employers mind, motivations, 
arguments, backgrounds and why some employees need train-
ing and development.

HR Solutions for Excellence in Training & 
Development
Surbhi Jain

Copyright 2019 | HB 9781773614809 | Price: $160

About the Author
Dr Surbhi Jain is the head of Academics at Regenesys Institute of Management. She has a PhD (manage-
ment) and an MBA (Marketing and HR). She has over 10 years of experience. She reads voraciously and 
writes eclectically.  She has published a book on Business communication and that is now a prescribed 
textbook for Mumbai university management course. She is currently authoring a book on Change man-
agement. This is in addition to 4 international research papers and 3 international case studies that she 
has published within the last 4 years. She has supervised 137 MBA students over the last 10 years for their 
research dissertations and 6 students are writing their doctoral thesis under her guidance. She believes in 
encouraging young individuals to see the beauty and potential that is within them and encouraging deep 
love and respect for others and the environment.

This work introduces performance management by discussing 
the underlying theories, tracing the development of the concept 
from the period of scientific management and traditional meth-
ods of managing performance to the new methods that include 
management by objectives; results based management, strategic 
performance management and dynamic performance manage-
ment. 

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773611570 | Price: $150

Dynamic Performance Management

Faith Ntabeni-Bhebe

About the Author
Faith Ntabeni-Bhebe (Ph.D) specialises in research on human capital management, training and devel-
opment. Performance management is one of her key areas of interest. She is the founder and managing 
consultant of Enhancement Consultants (www.enhancement-consultants.com).



Business and ManagementSociety Publishing

.... 9www.societypublishing.com • Oakville, Ontario, Canada • 001-905-616-2116 • orders@arclereducation.com

Organizations are accepting diversity management strategies as 
a response to the growing diversity of the workforce around the 
world. This book equips students with a systematic understand-
ing of the advantages and challenges presented by workplace 
diversity, signifying techniques to manage diversity effectively 
and maximize its benefits. Effective workplace diversity manage-
ment policies have been demonstrated to aid creative thinking 
processes and innovation. This book serves as a useful guide for 

students and academics of human resource management, organisational behaviour, and 
organisational psychology and organisation studies. 

Copyright 2019 | HB 9781773615691 | Price: $160
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The main focus of the book is to introduce you the concept of 
public relations and its importance. Whether this book is being 
used for discovering new fields or it is a part of educational pro-
gram or course, this book will help you with your cause. There-
fore, this book is written in very straightforward writing style. 
The chapters are written with most of the information available 
you may need regarding this topic that is included. Complicated 
examples, charts, and figures are avoided for easy reading.
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This book serves as a reference guide to econometrics model-
ling and forecasting, with a vision to help and guide completely 
on how to structure a forecasting problem so that alternative 
forecasting methods can be designed and evaluated efficiently. 
The book takes readers through a variety of forecasting methods, 
with a strong discussion on their strengths and weaknesses, and 
an analysis on how to use them efficiently. It has been written 
with the objective of helping the readers/researchers select the 
most appropriate method for a given forecasting problem.

The purpose of this book is to give a depiction of present day 
project management practices with novel methodologies and 
controls, which are extensively playing a pivotal role in the 
industrial development and modernization. This book intro-
duces a snapshot of the all-around prospecting projects world 
alongside the most recent market issues and how they are being 
tended to. This book is of interest for graduate level audience 
who are keen to get in touch with project management systems, 

methodologies and technologies. This book is also of interest for managers and techni-
cal staff working in today’s innovative projects corporate world.

This book aims to equip the reader with knowledge regarding 
the modern concepts of product and brand management and 
their applications in real life and the impact they have in our 
day-to-day living. Each chapter in the book presents a wealth of 
knowledge regarding the various definitions and sub-divisions 
of product and brand management, their importance and how 
they are used effectively in the business world. The book aims to 

provide managers with concepts and techniques to improve the long-term profitability 
of their brand strategies.

This text offers a comprehensive, accessible, engaging introduc-
tion to the environment of business with a unique, integrated 
focus on ethical theory and decision -making and on the global 
context in which modern businesses operate, including discus-
sion of the business context, statistical analysis of data, survey 
methods, and reporting and presenting research. The book is a 

valuable resource for practitioners in business, finance, and management science who 
utilize qualitative and quantitative research methods in their everyday work. 
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The ideal strategies for addressing these major issues have been 
significantly captured in this book. Much emphasis is put on the 
nature of globalization and its influence on the social welfare. 
The wide coverage on the issues relating to globalization and 
development is meant to shade more light on the prerequisites 
and influence of globalization on human development index, 
(HDI). This book is written with a mission to bring out the true 
picture of the impacts globalization has on the development as-
pect, more so in less developed countries of Africa, Middle East 

and Asia. The book provides a systematic review of various literatures on development, 
social welfare, education, trade and globalization. 

This book is packed with practical advice for managers of dis-
tributed teams who must design the internal systems and meet 
deadlines with a different team, and for team members who 
want to advance and preserve professional relationships. It dis-
covers the key elements that must be considered in supervision 
virtual teams in organizations – from structural, managerial, and 
process aspects. This book is an essential reading for managers 
who want to be effective in an increasingly complex society. 

With markets changing continuously, supply chains have to 
adapt and change. Traditional supply chain management can-
not be enough in today’s competitive world. This book is put 
together to make industry managers, students and readers to 
further improve their understanding on how recent systems and 
techniques are exploited for sustainable competitive advantage. 
This book discusses topics like resource based theory, dynamic 

capabilities, sustainable supply chain management, green supply chain, supply chain 
integration and supplier and supply chain relationships role in gaining of sustainable 
competitive advantage. 

The writing of this book is based on the major economic prin-
ciples. The major economic methodologies and literature has 
been put into use in the book making them relevant in giving 
explanations to a vast number of issues in retailing and distri-
bution. An attempt has been made to handle individual topics 
in the book independently and in an ascending order; from 
simple to complex, giving the learner friendly and convenient 
approaches to the major content in the book. The main purpose 

of this book is to highlight the existing segments in the retail industry and provide expla-
nations to some of the niches. 

Much has been written on HR management in the global con-
text, HR management in emerging markets and unique chal-
lenges/opportunities has received little consideration. Taking 
a multi-level outlook this book emphasizes critically on con-
tentious themes such as high performance work systems, orga-
nizational design options, cross-boundary working, leadership 

styles and learning at work. Investigating talent management in firms from emerging 
economies, this book discusses strategies and practices of managing employees in the 
context of developing countries.

Investors and multinational companies from across the world 
are looking ways to enter into emerging markets. This book 
will help in understanding what the emerging markets really 
are and why there is so much hype about it. Also many key 
aspects like the future of the emerging markets and the various 
risks associated with it is discussed very clearly along with the 
mitigations. It will also help in identifying the strength of each 
of the emerging markets and their performance before and after 
the financial crisis. 

The focus of this book is to equip prospective, budding, and exist-
ing marketers with all the necessary knowledge on how they can 
marry innovation and marketing in order to improve results. We 
appreciate the fact that most marketers out there are in the hunt 
for information on innovation. It is for this reason that this book 
came to existence. All content found here is beneficial to mar-
keters in the sense that it directs them towards the modern trends 
of innovation. The author of this book has a rich background in 

marketing. This means that all content in the book is justified from a professional point 
of view. 
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With the passage of time, the use of technology has blessed 
mankind with countless benefits. It has brought benefits to all 
gender, races and ethnics. This book presents the strength of 
the E-entrepreneurship, which has specially made the wom-
en influential in the current technological advanced era. This 
book has considered different aspects of e-entrepreneurship 
as the strengths, its overall influence, people’s perception and 
the challenges along the way, containing the fundamentals, ad-

vancements, global perspectives, women trends, country wise distribution, motivation-
al factors needed in e-entrepreneurship and the strengths it served to women.
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The concept of entrepreneurship revolves around the vision and 
its implementation by an entrepreneur. Entrepreneurship is a 
creative and innovative response to the environment. This book 
will serves as reference guide on entrepreneurship, small busi-
ness management and women’s/gender studies - it will prove 
particularly useful to women moving towards starting their own 
business as well as developing the business. This text is designed 
to instruct students on how to formulate, plan and implement a 
start-up. 

The core purpose of this textbook is to introduce students to 
the vast world of human resource management in different-dif-
ferent sorts of SMEs and other small organizations. It opens the 
door to newer domains in the field of human resource man-
agement, which have been explored rarely. It offers to awaken 
the consciousness of students and guides them to develop their 
own perspective and their own view of approaching the topic. 

This textbook not only talks about the theory of human resource management but also 
promises to present various kinds of practical approaches and models by famous and 
profound pioneers on the subject matter.   

The book provides a thorough grounding in basic mathemati-
cal and statistical techniques for business students, and students 
on a professional course such as accounting. The techniques 
of business mathematics are scientific approaches to manageri-
al decision-making. They help the organization solve complex 
problems on time, with greater accuracy and in the most eco-
nomical way. This introductory business math book takes care 
to present each topic in a vibrant and rational style—with com-
prehensive explanations of all steps and succinct discussions 
describing the business applications of each topic.

This book is not only a prologue to a scope of investigative de-
vices aggregately called central investigation—it is much more. 
It is intended to offer assistance to you to set those apparatuses 
to work in distinguishing hazard levels, making substantial and 
dependable correlations, and at last in picking stocks for your 
portfolio. This book gives essential and fundamental data on the 
intricate point of basic examination in a way planned to en-
able anybody to experience the ideas and definitions without 
inconvenience. 
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This book targets three principle groups of people. The first are 
students considering toward a graduate degree in financial as-
pects, business administration or other logical disciplines, and 
going to a college course on business intelligence philosophies, 
decision support networks, and numerical models for deci-
sion-making. The second are students on doctoral projects in 
controls of a monetary and administration nature. At long last, 
the book may likewise demonstrate helpful to experts wishing 
to refresh their insight and make utilization of a methodological 

what’s more, handy reference course reading.
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E-entrepreneurship has granted opportunities to every individual 
without any discrimination of race, ethnic, religion and gender 
but this process has some complexities as well which requires 
skills and abilities to get through it. E-entrepreneurship has been 
presented in this book as strength to common individual. It is 
also important to know the process of being and E-entrepreneur. 
This book discusses in detail the different aspects of E-entrepre-
neurship, what it takes and how it works? It also discusses the 
challenges faced by such businesses and the entrepreneurs who 
adopt the concept of E-entrepreneurship. 
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A small business manager or owner doesn’t need a Ph. D. in 
credit management, risk control or theoretical accounting. He 
does, however, need to understand enough about these issues in 
order to function effectively. This book aims to correct this state 
of affairs to some extent, being focused not on any particular 
aspect of what a manager in a small business will be expected to 
know, but giving a broad overview of all the facets that contrib-
ute to financial control, profitability and the many other things 
that go into making a business a success.
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Training and Development of Employees have always been a 
top priority for organizations throughout the world for a long 
time. Organizations realize that the employees forming the hu-
man capital of the organization are their real assets. This prac-
tical and thoughtful approach provides a significant guidance 
for anyone who takes responsibility for leading, managing, su-
pervising or contributing to a project in this area of work. An 
invaluable aid for today’s training professional as they face up to 
the organizational challenges presented to them. 
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This book illustrates appropriately the wide reach of these fields. 
Studies of key issues in politics, business, negotiations, psychol-
ogy, networks and auctions are all packed in this book; the most 
pernicious health issues we face today are examined through a 
behavioral economic lens. This book of Behavioral Economics 
will be of interest to a broad range of students and profession-
als concerned with health behavior, including researchers, cli-
nicians, and individuals who want to grasp knowledge of this 
dynamic field.

The book is not about describing international organizations 
(IOs). Neither is it a book regarding worldwide administration. 
The book is about the IO hypothesis, and about the utilization 
of this hypothesis to comprehend global relations. It doesn’t en-
deavor to methodically audit the environment of IOs or to thor-
oughly depict the UN or whatever other specific organization. 
Its objective is to comprehend the IO hypothesis and to utilize 
specific IOs illustratively, to propose routes in which the hypoth-

eses talked about can enable us to comprehend the part of IOs in global governmental 
issues. Assembling these sources to touch base at a major picture of IO hypothesis can 
be a test for understudies. This book is intended to give a succinct extension among 
these different classifications of readings. 

In order to understand logistics and supply chain management 
in a context of current market conditions and current trends a 
solid foundation of logistics and supply chain management is es-
sential. This book is an attempt to highlight the changes in com-
parison with traditional methods. We have listed and explained 
basic concepts in logistics and supply chain management. It can 
be used as a guide to understand role and importance of lo-
gistics and supply chain management in an organization. The 

book focuses on basics of logistical and supply chain concepts, recent advancements 
and new philosophies used. The book’s language has been kept simple to make sure 
understanding of concepts is easy.

This book is packed with the strategic ways of providing infor-
mation technology analysis and maximizing the use of technol-
ogy itself. Having an effective business analysis will not only 
affect the external aspects of the organization, but also the way 
it operates and functions as an organization. This book covers 
gathering information from different sources and analyzing the 
information itself to create a forecast that can help the business 
in coping with the future trends. These aspects help a business to 
progress in order to reach its goals and objectives. 

The recent global financial crisis of 2007-08 was the first in 
recent history that was triggered by problems in the financial 
system of the mature economies. Exploring the consequences 
of the global financial crisis, this text focuses primarily on the 
impact on policy and politics, using the conceptual framework 
of complex systems. This unique book investigates why this is 
the case and its ramifications for the global economy from a 
multidisciplinary perspective.

Seeing how the technology has advanced and the importance 
it has in each and every-one of our lives, it has become evident 
that the government policies must develop alongside it. Thus 
came the creation of e- governances. It is now an innovative way 
of leading and it soon turned into a healthy competition within 
states to see which could come up with the best policies to keep 
balances and bring development. . In this book there will be ev-
erything explained in detailed information, as the book contains 
ten chapters correspondent to each key factor or state.

This book reveals the theories, the strategies, and real-life case 
studies of marketing practices, explaining core principles in the 
context of organizations, business management practice and the 
changing business environment, this book could prove equally 
useful for the undergraduate and postgraduate students of man-
agement, this is an essential read for all marketing and business 
administration students. 
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About the Author
Chester Alexis C. Buama, is a college instructor at Laguna State Polytechnic University College of Arts 
and Sciences where he served as its College Research Coordinator, University Publication Adviser 
(Unit Head), Bay Breeze Group of Publications and Coordinator of Curriculum, Instruction Quality 
Assurance. He is also a member of local and international organizations:  he is a senior Member of 
the Royal Institute of Educators, Singapore, Reading Association of the Philippines, and International 
English Learners Training Institute. Moreover, he has actively participated in the Civic Activities of the 
Global Cooperation Society International, Philippine National Chapter and is often invited as resource 
speaker in various journalism and leadership seminars in Laguna. 

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773611327 | Price: $150

About the Editor
Experienced researcher and content creator, Veronica Cinti has covered different roles in academia 
and the private sector. Among other things, she served as researcher and teaching associate at Univer-
sity, and as managing editor and journalist in the media industry.

About the Author
Chester Alexis C. Buama, is a college instructor at Laguna State Polytechnic University College of Arts 
and Sciences where he served as its College Research Coordinator, University Publication Adviser 
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About the Author
Vishram Thosar completed his Mechanical Engineer degree from Mumbai University and Masters’ of 
Supply Chain Management and International Logistics from ESC Rennes, France. He has years of expe-
rience in different industries ranging from engineering, construction, e-commerce and consulting.  He 
has worked on various roles from project engineer, management supply chain and logistics consultant. 
Enriched with cross-cultural, diverse and vibrant experience. Pursuing PhD at ESC Rennes currently 
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Draws at issues in technology from the operations function rath-
er than an IT perspective. It explores the use of technology for 
processing, provision of client services, risk management and 
business management principles that guide the development of 
a powerful operations organization, and describes how a com-
pany’s operating and technological resources can be applied 
to create a sustainable competitive advantage in the world of 
globalization. The book is designed to develop students’ skills 
in both strategic and operational issues pertaining to services.  
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This book examines the business economics and investment 
aspects of major components of the travel industry, including 
airlines, hotels, casinos, amusement and theme parks and tour-
ism. Discussing the main issues in travel and tourism intermedi-
ation focuses on the determinants of tourism demand represent 
a significant share of the tourism economics literature. The text 
provides an excellent introduction for students to appreciate the 
relevance of economic analysis to the solution of real life tour-
ism issues as well as its importance for decision-making by both 
destination managers and tourism operators.

This publication explains the process of change management as 
a whole. The core purpose of this textbook is to introduce stu-
dents to the vast world of change management in different-differ-
ent sorts of organizations. The writing of this textbook has been 
truly a collective effort. It has been benefitted and blessed from 
the inputs received from various field experts and laureates in 

various sorts of forms, from university professors and schoolteachers and many other 
forces. It is our hope that students who go through this textbook will develop a proper 
scientific attitude and perspective for analyzing the change management in the orga-
nizations.
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Change Management in Organizations: 
A Comprehensive Guide to Effective 
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Technology, Laguna State Polytechnic University, Santa Cruz, Campus, Philippines. She did her Doc-
tor of Education major in Educational Management Degree and Master of Arts major in Technology 
and Home Economics from Laguna State Polytechnic University, Philippines. She also completed her 
Master of Arts in Industrial Education major in Hotel and Restaurant Management from Rodriguez 
Institute of Science and Technology, Philippines

About the Author
Dr Surbhi Jain is the head of Academics at Regenesys Institute of Management. She has a PhD (man-
agement) and an MBA (Marketing and HR). She has over 10 years of experience and supervised 137 
MBA students for their research dissertations and currently 6 students are writing their doctoral thesis 
under her guidance. She believes in encouraging young individuals to see the beauty and potential 
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Knowledge based marketing is a key tool used as competitive 
advantage by most of the Multinational Corporations in today’s 
global context. This book provides an insight to the most preva-
lent question of knowledge-based marketing of how companies 
or organizations are able to extract maximum information from 
the process of knowledge creation and using this information 
aptly to add value to organizations and overcoming all the chal-
lenges in this field. 
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About the Author
Jonah is Master of Business Admisnistration from the University of the East, Manila Philippines. She’s 
an Entrepreneur and hands-on with her own business for more than 10 years and has over 4 years of 
experience in teaching in several universities and colleges. Currently she’s a Course Content Developer 
and a mentor for the first Online University in the Philippine. 

Packed with cutting edge information technologies, practices, 
and trends, this book This Handbook provides the theory and 
methodology, practical applications, and broader context of 
Management Information Systems, providing skills and knowl-
edge that are easily transferable to the business world. This book 
on Management Information Systems (MIS) is designed to serve 
as a text for the students of management and computer appli-
cations.

Management Information Systems

Isaack Onyango  

About the Editor
Isaack Onyango has PhD in Information Technology and Management from DE Montfort University, 
UK. His interests in research span business management and information management areas. He has 
written number of papers on Information management and also lectured and engaged in tutorials in 
the fields of business and ICT. 
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Religion and the Environment talks about the concept of reli-
gion and shares with readers, the history behind the religions. 
It focuses on nature as being the biggest religion among all the 
practiced ones and throws light on the relationship between 
religion and environment. Also discussed in the book are the 
religious practices which have a long-term impact on the envi-
ronment, the importance that the environment holds, the ways 
to manage the environment and the various issues related to the 
environment, which gives a deep insight to the readers on the 
subject matter.

Metropolitan Sustainability introduces the readers to the metro-
politan life in the current world. It talks about the planning and 
decentralization in the metropolitan cities and the sustainability 
that must be maintained from the point if view of the environ-
ment. It provides the basic insights t the readers on the various 
things that need to be considered while the metropolitan cities 
are functioning and emphasizes on the fact that the people need 
to look for sustainability in the metropolitan cities. This book 
also discusses about the sustainability from the point of view of 

infrastructure, the accessibility and transportation in the metropolitan cities, the indus-
trial sustainability in the metropolitan cities and the growth strategies for sustainable 
development.

Urban Development: Environmental Planning And Understand-
ing makes the people aware about the ways in which the urban 
areas are planned and the how the planning of these areas must 
also consider the environment and its planning. This book also 
discusses about the global perspective on the urban develop-
ment, the subject of habitat conservation in urban development, 
the role of transportation, space and technology in urban de-
velopment, the planning and control of urban areas, the use of 

land and its efficiency in urban planning, necessity of environmental education while 
urban planning and assessing the sustainability of the urban development. This book 
provides the necessary insights on the subject of urban planning to the readers so that 
they can understand the importance of environment and its consideration in the urban 
planning and sustainability.

Contemporary Environmental Issues explains the readers the 
meaning of environment and the various issues concerning it 
in the contemporary world. It talks about the role of pollution 
in being a major problem from the perspective of the environ-
ment. The book also discusses the process and impact of global 
warming on the environment and the role of population growth 
in impacting it. Also discussed in the book is relation of human 
health to the environmental issues, the use of energy and its 

relation with the environment, the science related to soil and the process of saving the 
future by saving the environment, so that the readers take the issue of environmental 
problems seriously.

Ecoefficiency: The Business Link to Sustainable Development 
discusses the fundamental concepts of sustainability, develop-
ment of sustainability, corporate social responsibility, impor-
tance of corporate social responsibility, the evolution of the 
practices of corporate social responsibility, models related to 
corporate social responsibility, excuses and problems related to 
the implementation of corporate social responsibility and the 
future trends in the opportunities related to corporate social re-

sponsibility are explained. This book explains in detail regarding the historical aspects 
of corporate social responsibility, challenges in the implementation of sustainable busi-
ness practices and the key drivers of sustainability. The stake holder perspective of 
corporate social responsibility along with the eight key expectations in the field of sus-
tainability have been elucidated. The human resources driving the sustainable business 
practices and the critical success factor for the implementation of sustainable business 
practices from a people perspective is explained.
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Solange Uwera Judith Rosales

Elisa Gomez Gonzalez

About the Editor
Dr. Oliva DSouza is a dental surgeon with post-graduate diplomas in medical administration and 
medical tourism. She has completed multiple certifications in Six Sigma, 5-S, public health, organiza-
tional development and people skills. Having honed her clinical skills at the Armed Forces Institute 
of Dental Sciences, she practiced at various private and corporate hospitals for 15 plus years, before 
moving on to pursuing her passion for writing, editing and academic research. She has a keen interest 
in research, data analysis and the application of artificial intelligence in healthcare. She freelances as 
a technical and academic consultant/editor for many websites, blogs and dental product companies. 
She has completed the women’s entrepreneurship program from Indian Institute of Management, Ban-
galore. She serves as a director for a startup in the artificial intelligence area and also runs a business 
in handcrafted, natural spa products. She enjoys sports and is a voracious reader.
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Solange Uwera, M.Sc in Geographical Information Science from The University of Manchester is a 
young scientist with passion in research, a writer by occasion and she takes pride in educating the 
community through writing on every occasion. Most recently, her work landed her a position of writ-
ing, where she authors books on physical geography and environment. In the universe, “everything is 
related to everything else and near things are more related than distant things” and this is a powerful 
concept she has been exploring and writing about. Solange has experience in environmental monitor-
ing, urban green infrastructure, rural development, environmental education and physical geography 
research. 
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About the Author
Prof. Judith is an Ecologist and Environmental Specialist with more than 30 years of academic and 
consulting experience. She holds a PhD in geography from the University of Birmingham UK and 
wrote the PhD and Master Academic Programs of Environmental Sciences for the Universidad de 
Guayana, Venezuela.

About the Author
Elisa Gomez was born and raised in Canary Islands; her personal mission is to incorporate Corporate 
Social Responsibility and Sustainability in all businesses. She strongly believes in the positive impact 
and added value it brings to the business itself and to all. With a Master’s degree in International Cor-
porate Social Responsibility and with more than 7 years of experience as Sustainability expert in Inter-
national and Startups companies from a variety of sectors, Elisa is an expert in efficient and impactful 
Sustainability: Strategy definition, Implementation, Analysis, Training and/or Reporting.

Biogeography and Biodiversity examines various aspects of 
biogeography and biodiversity including an extensive historical 
overview of biogeography distribution patterns and related is-
sues. It includes definitions of Biodiversity and ecosystem ser-
vices and economic significance of biodiversity and biogeog-
raphy in a very elaborative manner, to dive readers an in-depth 
knowledge of the subject. Provides the reader with insights into 
the development of its history, so as to understand the impor-
tance of biodiversity and biogeography in the lives of humans.
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The dynamics of different cities and towns can only be man-
aged through the urban planning, designing and development. 
The globalization with advance technology has also derived 
the economy towards on the rise in the fast manner, which is 
dangerous for cities and towns if they will not adapt change. 
The sustainability can only be achieved and attained through 
the skillfulness. The book is all about adaptation towards change 
and new life style choices through urban planning, designing 
and development. The book is based on a belief that the cities 

and towns can be made more sustainable and it is a fact that human beings cannot 
reside in places without sustainable cities and towns.

This book contributes to bridging this knowledge gap where-
as providing the successful design and implementation of land 
use policies. The impact of policy on land-use change depends 
on the price elasticity of land supply in greenfields. This book 
provides a full overview of land-use change and development, 
a wide range of applications, a mix of theory and practice, a 
synthesis of recent research progress, and will be of interest to 
those studying natural resource economics, soil and water con-
servation, land use, and agricultural development.

This book covers the basics of green technologies that are being 
used in the agriculture. In addition to that the various types of 
technologies, their implementation, role, and effects in the ag-
ricultural sector have been analyzed in various ways. The use 
of green chemistry and its role in the development of the sus-
tainable agricultural system is also analyzed and tested. Current 
trends and technologies to help you understand the interrela-
tionship of the green technologies and sustainable agriculture 
is also given.

This book articulates priorities for investment in sustainable land 
management and natural resource management and identifies 
the policy, institutional and incentive reform options that will 
contribute to bridge this knowledge gap whereas facilitating the 
successful design and implementation of land use policies. The 
book discusses current and future problems, including those 
caused by land degradation, natural hazards, and the develop-
ment processes. This work is aimed at policy makers, project 
managers, and development organizations.

Publication Date: October 1, 2017 | Copyright 2018 | HB 9781773612294 | Price: $155

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773611150 | Price: $160

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773612072 | Price: $160

Urban Planning and Development Issues

Regional Development and Land Use Change

Green Technologies for Sustainable 
Agriculture

Sustainable Management of Land Resources
Dr. Sudha Menon

Quan Cui

Hatem Mohamed Hussein 

Judith Rosales

About the Editor
Quan Cui obtained her PhD from Beijing Normal University in 2015. She worked as environmental 
impact assessment engineer for years. Aiming at linking science to policy, her study interest spans from 
ecosystem modelling to water resources management. She published peer-reviewed articles about us-
ing machine learning models in inflow forecasting, CO2 management and watershed ecosystem health 
assessment.

About the Editor
Dr. Sudha Menon is a freelance consultant, researcher, activist and NGO professional based in India 
with more than 17 years of experience in social sector documentation and public policy research. She 
holds MA and PhD in Political Science from University of Kerala. Since 2009, she has been working 
for the economic empowerment of informal sector women workers in South Asia.  She is the author 
of 12 books and many research papers published in reputed journals and magazines. Currently she 
serves as the Trust Council Member of ‘Citizens Rights Watch’, an international NGO based in London. 

About the Editor
Prof. Judith is an Ecologist and Environmental Specialist with more than 30 years of academic and 
consulting experience. She holds a PhD in geography from the University of Birmingham UK and 
wrote the PhD and Master Academic Programs of Environmental Sciences for the Universidad de 
Guayana, Venezuela. 

About the Author
Hatem M. Elghazali is an Agriculture Engineer and Researcher at Mansoura University, Egypt. He has 
over 10 years of experience in organic and conventional agriculture at Sekem Company, and have 
interests in greenhouses and Irrigation systems. He graduated in Agricultural Science from Mansoura 
University and received his master’s degree in Agriculture Engineering from Mansoura University and is 
currently working on his doctoral degree. 
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The current publication analyzes the causes of the poor state of 
solid waste management in Third World Countries, identifying 
feasible modalities with which at least a degree of sustainabil-
ity could be achieved in the management of the region’s solid 
waste. It offers universal coverage of the technologies used for 
the management and disposal of waste products, such as plas-
tic waste, bio-medical wastes, hazardous wastes, and e-wastes. 

This book will bridge the wide gap in available information between the developed and 
transitory/developing nations.

This book tries to help the reader to get a grasp of this concept. 
Various dimensions related to sustainable development have 
been covered. The book also talks about various indicators that 
show how human race is pressurizing these natural resources for 
their never-ending demands and wants. The book throws light on 
various technologies that are being developed to ensure sustain-
able development across countries and companies; in the advent 

of growing importance of using natural resources in the most prudent way, economists, 
scientists and industrialists have pledged to unify their efforts to ensure sustainable de-
velopment. 
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About the Author
Daniel completed his MSc in Environmental Science from the University of the Philippines Diliman in 
2016. His primary interests are ecological monitoring using remote sensing and the effects of climate 
variability on vegetation. He is engaged in the University of the Philippines as a Senior Science Research 
Specialist working on LiDAR mapping of agricultural resources. 

About the Author
Daniel completed his MSc in Environmental Science from the University of the Philippines Diliman in 
2016. His primary interests are ecological monitoring using remote sensing and the effects of climate 
variability on vegetation. He is engaged in the University of the Philippines as a Senior Science Research 
Specialist working on LiDAR mapping of agricultural resources. 

This publication explores the challenges of presenting sustain-
ability as a more actionable or practical concept and identifying 
approaches that might offer useful assistance in addressing the 
temporal and spatial representation of sustainability. The book 
provides a comprehensive framework and a practical tool to 
support the design process. This is a perfect text for students 
of natural and social sciences, development professionals and 
entrepreneurs seeking opportunities for ecologically sustainable 
businesses.
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Environmental Sustainability
Elisa Gomez Gonzalez 

About the Author
Elisa Gomez has a Master’s degree in International Corporate Social Responsibility and with more than 
7 years of experience as Sustainability expert in International and Startups companies from a variety of 
sectors, Elisa is an expert in efficient and impactful Sustainability: Strategy definition, Implementation, 
Analysis, Training and/or Reporting.

This book is packed with all the background information needed 
to fully understand sustainability management systems and their 
integration into businesses. The reader will be provided all the 
benefits, risks and disadvantages of the different methods to as-
sure a full comprehension and analytical thinking. Case studies, 
practical examples and templates are provided in each phase of 
the methodology, enabling the reader to successfully assess and 
implement sustainability as they read along.
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Elisa Gomez has a Master’s degree in International Corporate Social Responsibility and with more than 
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sectors, Elisa is an expert in efficient and impactful Sustainability: Strategy definition, Implementation, 
Analysis, Training and/or Reporting.
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Physical Education And Development informs the readers about 
the various ways in which the physical education helps the peo-
ple to develop themselves and their personalities in good ways 
and relates the importance of physical education in their lives. 
This book also discusses about the meaning of physical educa-
tion, the history of physical education, the relation of physical 
education to the development of people, the issues in physical 
education, the use of digital technology in physical education 

and future of physical education. It give the readers all the necessary reasons that they 
need to promote physical education and explain them the importance and significance 
of physical education for the development.

Instructional Management and Supervision introduces the 
readers to the subject of instructional management and takes 
them through the concept of supervision, emphasizing on its 
importance in managing students. The book further talks about 
the teacher development and the related management and the 
continuum related to the supervisory behavior. Also discussed 
in the book are the skills related to assessment and planning, 
evaluation of the process of teaching, strategies for management 

so as to strengthen the academic programs and the strategies used for classroom man-
agement and instructions in it. It also talks about the ways in which student behavior 
can be managed.

Leadership in Education gives the readers an idea of the leader-
ship and discusses with them the developing education sector. 
The book also brings to their notice the leadership among the 
teachers and the responsibilities they are supposed to take and 
further discusses about the strategic transformational leadership 
in the education sector. Also discussed in the book is the role 
of women in educational leadership, the cultural approaches to 
educational leadership, impact of effective leadership and the 
challenges in leading educational setup, to provide deep insight 
into the subject matter.

Dyslexia and Counselling brings the focus of the readers to the 
problem of dyslexia among the people and updates them about 
the spread of disease around the world making them aware 
about the seriousness of the disease and provides the readers 
with the ways the affected people can be counselled in. This 
book also discusses about the meaning of dyslexia, the main 
associations and the additional conditions in dyslexia, spectrum 
deficits in dyslexia, integration of various sensory organs, the 

child development in case of dyslexia and the methods of counselling the affected peo-
ple. It gives the readers the required insights on the grave problem of dyslexia and 
provides them with an idea about the spread of such a disease.

Dyslexia in Adult Education discusses about the taboo of dyslex-
ia and how it is important to be discussed as it has been turning 
out to be frequent in adults. This book provides readers with 
insights about dyslexia in adults, adult education and support-
ing adults with dyslexia. The text in the book throws light on 
psychosocial effects of dyslexia, development of coping mecha-
nisms and special needs education. Also discussed in this book 

are the different challenges’ dyslexic adult faces in their life by discussing topics like 
issues of bullying and intimidation, special community colleges and critical issues in 
special education. Readers are informed about different aspects which could be helpful 
in spreading awareness about dyslexia in adult education.
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Dyslexia and Physical Education discusses about how dyslexia 
should be understood by discussing it with the physical educa-
tion sector. This book provides readers with insights about dys-
lexia and physical education, physical development and health 
in early childhood and developing fundamental movement and 
skills. Readers are informed about stages of physical develop-
ment and the step framework as well as explained about the 

research outcome on physical education and dyslexia. The text in this book also sheds 
light on different obstacles being faced by a dyslexic individual with the help of topics 
like dyslexic child in the classroom, five strategies of teaching used in the classroom 
and social and emotional difficulties. Different aspects and methods as well as future of 
dyslexia and physical education are also well explained in this book.
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Informal Education and Childhood introduces the subject of 
informal education to the readers and the practices that are in-
volved in it. It also informs the readers about the various infor-
mal educators and the responsibilities they hold, further throw-
ing light on the informal learning beyond the classrooms. Also 
discussed in the book is the relationship between education and 
the children, the role of informal education on young girls, the 

ability of the inner-city children to reason in informal ways and the role of education, 
technology and other such innovation as challenges for informal education. It also gives 
insights on the critical issues in early childhood education and the various trends and 
future aspects of informal education.

Education and Society discusses about how education and soci-
ety combine with each other for their separate as well as collec-
tive development. This book lays down topics such as education 
in the changing society, education in urban society and gender 
diversity in higher education. The text in this book also sheds 
light on gender diversity in higher education, social issues and 
education as well as social issues and education. Different ob-

stacles and challenges which are being faced by urban section in education are also 
well explained in this book by discussing highly politicized school boards, superinten-
dent turnover and research on urban school practices. In order to deal with challenges 
and set out course for the future this book also explains different aspects which could be 
beneficial in development of society in the education sector.

Skill Development and Sustainable Educational Growth explains 
the readers the relation between education, skills, sustainability 
and growth and makes them aware about the various skills that 
are needed for sustainable development and transformation of 
vocational education and training. The book also explains them 
the importance of learning for sustainable development and the 
role of skill development in a global context. Also discussed 

in the book are the international initiatives on the skills needed in the future for green 
economy, the plan of action on education for sustainable development and the various 
opportunities and challenges for training and development of skills. It also provides 
insights on the trends and issues in education for sustainable development.

Social Changes and Education gives an introduction to the social 
change and explains the role of education as a driver of social 
change. It takes the readers through the ways in which internation-
al education is actively bringing change in the social arena and 
explains the role of school in social changes. Also discussed in the 
book is the role of women education in bringing change to the 
society, transformative learning for global society, the role of com-
munication, development in the social change, and the importance 

of achieving gender equality through education. It also provides insights in the social change 
in the third world country and the future of education in a progressive society.

Cultural and Diversity in Teacher Education discusses about the 
concept of teacher education in terms of culture and diversity. 
A brief description has been provided for the introduction of 
the teacher education. The first half of this book focuses on the 
topics such as cultural differences and classroom diversity in re-
lation to teacher education. Self-Study plays a very important 
role in the teacher education and the concept of cultural com-

petencies which have been mentioned in the book. This book highlights the challenges 
that occur in teacher education and the future of teacher education in upcoming years.
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Counseling Children and Young People makes the people aware 
about the process of counselling in the young people and the 
children, providing the readers with a historical background and 
the contemporary ideas concerning counselling. It also informs 
the readers about the various approaches in theory and practice 
concerning counselling, throwing light on the various skills that 
are needed in counselling. Also discussed in the book is the sub-
ject of relationship counselling for children and young people, 

the various legal and ethical issues in the field of counseling and the impacts and related 
significance of counseling, providing the readers with insights on these aspects and the 
possibilities of counseling in the future.
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Introduction to Mathematical Literacy is a book that discusses 
about the Mathematics, its literacy and different frameworks. 
This book aims to discuss about the international perspective 
of the mathematical literacy and different mathematical frame-
work such as that of OECD or PISA. An overview about the 
perimeter and areas and different types of shapes including in-
formation about their perimeters or areas has been provided in 

this book. The concept of statistics has been mentioned in this book. This book aims 
to provide information regarding the measurements and various ways to measure the 
length, weight, volume and temperature, probability and some theory namely fairness 
and game theory. The insights about the topic of finance, personal income, expenditure 
and budget have been provided to the readers with the help of this book.

Teacher Education in the 21st Century informs the readers about 
the various aspects in the teacher education in the 21st century 
and explains the need for such an education in the current times 
as education assumes importance around the world. It provides 
the much-sought insights on the subject of teacher education 
and the explain the various things that play an important role in 
the teacher education. This book also discusses about the imple-

mentation of standards and professionalism in teacher education, the role of language 
in teacher education, the role of innovation in teacher education, distance education for 
teacher education and assessment and evaluation in teacher education.
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Education Related to Economic Growth and Employment exam-
ines various aspects in relation to economic growth and employ-
ment education. This includes definitions of economic growth, 
employment and human capital. Additionally, this comprises 
cases of United States and Philippines together with compara-
tive analysis of developed and developing countries to widen 
the understanding of this topic. Provides the reader with insights 

into the development of understanding education in relation to economic growth and 
employment, so as to understand the importance of education for growth of economy.

This book is a complete guide to the Advanced Teaching Meth-
ods and Curriculum starting from basic introduction to the ad-
vanced teaching methods to strategies to the barriers in effective 
implementation of technology in field of Education. The book 
examines advanced pedagogy that includes innovative and lat-
est techniques for learning and teaching. Further to keep the 
readers engaged and interested in studying this book, further, 

benefits of advance teaching methods and barriers in the effective implementation of 
technology in Education has been examined in greater depth. 

Teaching in Secondary Schools: Meeting the challenges of 
Today’s Adolescents examines various aspects of teaching in 
secondary schools, providing an extensive overview of today’s 
learners and classroom management. It includes various meth-
odologies required to teach students in a secondary school, col-
laborations between schools and the community and fluency for 
adolescent readers. Provides the reader with the insight into the 

challenges a teacher come across while she/he is in the profession, so as to analyze the 
importance of teach ing, their teachers in their respective schools.

Forensic Psychology examines various aspects of psychology 
including an extensive historical overview of psychology and 
forensic psychology. It includes definitions of psychology, law, 
ideologies and strategies in relation to forensic psychology. Fur-
ther, it discusses the role of forensic psychologists. Provides the 
reader with insights into the development of its history, so as to 
understand the criminals mind, motivations, arguments, back-
grounds and why there are ethical issues in forensic psychology.
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Multicultural Psychology considers various aspects of psycholo-
gy including an extensive historical overview of psychology and 
related issues. It includes definitions of the basics of multicul-
tural psychology, multicultural issues related to testing, cultural 
differences in worldviews. Provides the reader with insights into 
the development of its history, so as to understand the develop-
ment of cultural identity and culture, drugs, and mental health.

Educational Psychology examines various aspects of psycholo-
gy in relation to education including an extensive information 
about fundamentals of educational psychology. In includes 
definitions of human growth, development and diversity among 
students. Further, it explains concepts of enhancing complex 
thinking process, instruction planning and different strategies of 

assessment. Provides the reader with insights into the development of its understanding, 
so as to understand the students mind, motivations, arguments, backgrounds and why 
some students require special attention.Copyright 2019 | HB 9781773614168 | Price: $165
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Counselling adolescents examines various aspects of under-
standing adolescents including an extensive overview of ad-
olescents as young persons and related theories. It includes 
definitions of counseling, proactive counseling and adolescent 
counseling. Provides the reader with insights into the develop-
ment of understanding of counseling, so as to understand the ad-
olescents mind, motivations, arguments, backgrounds and why 
some young individuals necessitate counseling.
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Online Counselling and Guidance Skills considers various as-
pects of online counselling and guidance skills explaining the 
roles and responsibilities associated with these counselling. It 
includes theories used during counselling and guidance and 
technologies related to it. Provide the reader with the insights 
into the practicalities of this mode of working, so as to under-
stand that what are the model and practices required by the 
practitioners to adopt such technologies in their day to day life. 

Correctional counseling and treatment examines various aspects 
of counseling including an extensive overview of correctional 
counseling and rehabilitation. It includes definitions of coun-
seling, treatment and rehabilitation. Provides the reader with 
insights into the development of its knowledge, so as to under-
stand the advances in the assessment and treatment of juvenile 
offenders, their mind, motivations, arguments, backgrounds and 
why some require correctional counseling.
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Women Education and Development: A continuous Revolution 
outlines various aspects of different societies in context to wom-
en education and highlights the significance of the same. It has 
now become essential to attain a knowledge driven society as 
it has the power to continuously search for better solutions for 
the society. In this lieu, Women Education and economic devel-
opment goes hand in hand. Provide the reader with the insights 

into the future of women education, so as to understand the importance of women ed-
ucation and development which is actually a continuous revolution brought by various 
international institutes and foundations all around the world. 
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Democratic Education examines various aspects of education 
including an extensive historical overview of democratic edu-
cation and related concepts. It includes definitions of globaliza-
tion and democratic education, equality, and role of teachers. 
Provides the reader with insights about starting a democratic 
school, so as to understand the importance of democratic ed-
ucation.

Children’s life chances are strongly influenced by the quality of 
their education. This book describes the theory and practice of 
underpinning the monitoring of the quality of education. This 
book explains how to avoid the pitfalls that condemned pre-
vious efforts to failure, and apply TQM to build a strong foun-
dation for success. The book explains in a simple manner the 
concept of Quality Circles in education.Copyright 2019 | HB 9781773614526 | Price: $165
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wide  knowledge  of  current  practice  in  teaching,  learning  and  assessment  in  Secondary  Schools 
and  collaborated  with colleagues both  in  Education and  Management.  She   was    in  the   academe  
for  more  than  20 years. She   has   written   several   books  such  as; Early Childhood Special Education, 
Big Data  in  Education,   Critical Religious Education: Transforming Teaching and Learning and Advance 
Teaching Methods and Curriculum.

Quality Assurance in Higher Education examines various as-
pects of higher education and the history of quality assessment 
in the same field. It includes the definition of quality assessment 
and guidelines that are an indispensable part of quality assess-
ment. Provide the reader with the insights into the development 
of higher education taking place since past few years, son as to 
understand the importance of quality assurance and strategies 
used to perform such assessments. 

Copyright 2019 | HB 9781773614823 | Price: $165

Quality Assurance in Higher Education
Emelyn Cereno Wagan

Higher Education in the Digital Age inspects numerous aspects 
of higher education including an extensive technological over-
view of involved academics and related issues. It includes defi-
nitions of technology in higher education, pedagogies for higher 
education in the digital age, effective assessment for higher ed-
ucation in the digital age, academic research and higher edu-
cation in the digital age. Provides the reader with insights into 
the development of its history, so as to understand the future of 

digitalization in higher education. 

Copyright 2019 | HB 9781773614519 | Price: $165

Higher Education in the Digital Age
Rainer Roldan Fiscal

About the Author
Rainer Roldan Fiscal is an Assistant Professor in Laguna State Polytechnic University, Philippines and 
Research Coordinator of the College of Teacher Education. He finished Bachelor of Secondary Educa-
tion major in General Science, Master of Arts in Teaching major in Science and Technology and Doctor 
of Philosophy in Education major in Educational Leadership and Management. He teaches Biological 
Science subjects and Professional Education subjects both in the undergraduate and graduate programs. 
He presented his papers in national and international conferences in the Philippines and abroad. He 
published his papers in international journals.

Handbook of Diversity in Special Education studies several as-
pects of education including an extensive conceptual overview 
of diversity in education and related issues. It includes defini-
tions of principles of special education, areas of concern and 
modern issues in education. Provides the reader with insights 
into the development of its history, so as to understand the ne-
cessity for education and diversity in special education. 

Modern Approach to Educational Technologies considers vari-
ous aspects of Educational Technologies including an extensive 
overview of approaches in education and related technologies. 
It includes introduction to instructional technology, instruction-
al design and its models, essentials of instructional technology. 
Provides the reader with insights into the development of its 
history, so as to understand the mobile learning, social media, 

websites, and multimedia, cloud computing along with the bouquet of applications they 
have in day to day lives.
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Modern Approach to Educational 
Technologies

Rainer Roldan Fiscal

Rainer Roldan Fiscal

About the Author
Rainer Roldan Fiscal is an Assistant Professor in Laguna State Polytechnic University, Philippines and 
Research Coordinator of the College of Teacher Education. He finished Bachelor of Secondary Educa-
tion major in General Science, Master of Arts in Teaching major in Science and Technology and Doctor 
of Philosophy in Education major in Educational Leadership and Management. He teaches Biological 
Science subjects and Professional Education subjects both in the undergraduate and graduate programs. 
He presented his papers in national and international conferences in the Philippines and abroad. He 
published his papers in international journals.

About the Author
Rainer Roldan Fiscal is an Assistant Professor in Laguna State Polytechnic University, Philippines and 
Research Coordinator of the College of Teacher Education. He finished Bachelor of Secondary Educa-
tion major in General Science, Master of Arts in Teaching major in Science and Technology and Doctor 
of Philosophy in Education major in Educational Leadership and Management. He teaches Biological 
Science subjects and Professional Education subjects both in the undergraduate and graduate programs. 
He presented his papers in national and international conferences in the Philippines and abroad. He 
published his papers in international journals.

About the Author
Lauren Joeckel studied English Literature at St. Mary’s College and received her Masters of Health Ad-
ministration from the Johns Hopkins University Bloomberg School of Public Health. She currently works 
in hospital administration and project management. 

In quick and fast moving lives, the first thing most people over-
look is their health. An Introduction to Primary Physical Edu-
cation is a text work and an initiative in a direction to cover 
as much people as possible and make them aware about the 
benefits of Physical Education. To understand the importance 
and potential of physical education, the future perspective of 
Primary physical education has been discussed. 

Copyright 2019 | HB 9781773614601 | Price: $165

An Introduction to Primary Physical Education

Lauren Joeckel
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The advent of technology in the 20th century changed all that as 
the invention of computers has led to an information revolution. 
Connecting computers together via the World Wide Web and 
the provision of high-speed internet has brought about a revo-
lution the transmission of information. This book discusses the 
need for technology in general as well as the latest innovative 
technology, in particular, to help the learner and the teacher 
communicates better and implements the process of learning in 
efficient manner. 

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773613239 | Price: $155

Innovative Techniques in Instruction 
Technology
Rainer Roldan Fiscal

About the Author
Rainer Roldan Fiscal is an Assistant Professor and the Research Coordinator of College of Teacher Edu-
cation at Laguna State Polytechnic University, Philippines. He finished his Bachelor of Secondary Edu-
cation major in General Science and Master of Arts in Teaching major in Science and Technology and 
has completed his academic requirement in Doctor of Philosophy in Education major in Educational 
Leadership and Management. He is teaching major subjects in Science both in the undergraduate and 
graduate programs. He has presented his papers in national and international conferences and published 
in international journals.

About the Author
Rainer Roldan Fiscal is an Assistant Professor and the Research Coordinator of College of Teacher Edu-
cation at Laguna State Polytechnic University, Philippines. He finished his Bachelor of Secondary Edu-
cation major in General Science and Master of Arts in Teaching major in Science and Technology and 
has completed his academic requirement in Doctor of Philosophy in Education major in Educational 
Leadership and Management. He is teaching major subjects in Science both in the undergraduate and 
graduate programs. He has presented his papers in national and international conferences and published 
in international journals.

Criminal psychology, and its affiliation to the practice of law, 
has become a subject of major consequence over the last three 
decades. This publication explores an accessible introduction to 
the increasingly popular subject of criminal psychology, cover-
ing prisons, police methods, and eyewitness reliability. Readers 
will use it as a comprehensive tool, a text for evaluating physical 
evidence, a resource to bring new perspectives to cold cases, 
and as an aid in preparing for criminal trials

Criminal Psychology
Aleksandar Mratinković

About the Editor
Aleksandar Mratinković, he has a Master degree of Psychology from Faculty of Philosophy, University 
of Novi Sad. He has been engaged in different fields of psychology (Developmental Psychology, Clini-
cal Psychology, Educational Psychology and Industrial Psychology) and has published several scientific 
works

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773612942 | Price: $155

This publication considers the issues of gender, class and educa-
tion within the political science arena. The book is divided into 
ten chapters that thematically explore the current issues that are 
pertinent to these questions. The chapters give you an overview of 
multicultural education with political issues of power and strug-
gle, by looking at the underlying processes that result in different 
patterns of educational experiences of and outcomes for females 
and males.

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773613222 | Price: $155

Gender, Class & Education

Rainer Roldan Fiscal

About the Author
Rainer Roldan Fiscal is an Assistant Professor and the Research Coordinator of College of Teacher Edu-
cation at Laguna State Polytechnic University, Philippines. He finished his Bachelor of Secondary Edu-
cation major in General Science and Master of Arts in Teaching major in Science and Technology and 
has completed his academic requirement in Doctor of Philosophy in Education major in Educational 
Leadership and Management. He is teaching major subjects in Science both in the undergraduate and 
graduate programs. He has presented his papers in national and international conferences and published 
in international journals.

This book addresses the issues which are faced by the research-
ers in the field of big data in education such as increasing the 
effectiveness of educator, wisely harnessing the fruitful insights 
from the learning experiences, making sure to deliver the quality 
education to all which is tailor made according to the needs 
of an individual learner and making students well equipped 
with the relevant skills as required for their future careers needs. 
Hence, overall this book will help to provide guidance on the 
complete structure of the big data problems and its solution in 
the education sector.

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773613307 | Price: $160

Big Data in Education

Dr. Emelyn Cereno Wagan

About the Author
Dr. Emelyn Cereno Wagan is a Professor of Foundations of Education and Human Behavior at the 
Graduate Studies and College of Business Management at the Laguna State Polytechnic University 
Los Banos, Laguna, Phillipines. She is a former Campus Director of LSPU Cabuyao Campus and Prin-
cipal of Laboratory High School at Los Banos Campus. She received her B.S and MBE degrees from 
Polytechnic University of the Philippines, Manila and her Ed.D. major in Elementary, Secondary and 
Tertiary from LSPU San Pablo, Laguna, Philippines. 

This book covers all the matters and the various aspects of early 
childhood education systems and schools. The book also covers 
the most important things regarding how the special education 
is administered in the various kinds of schools, what possibilities 
are there and how it can help kids with certain disabilities and 
special needs through proper assessment procedures and vari-
ous tactics. It also covers the various ways and the various fac-
tors that affect the special education system and would definitely 
help in knowing the basics of early childhood special education 

essentials that may lead to further development of best practices to help kids and adults 
get better learning skills through specialized systems.
Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773610061 | Price: $150

Early Childhood Special Education
Dr. Emelyn Cereno Wagan

About the Author
Dr. Emelyn Cereno Wagan is a Professor of Foundations of Education and Human Behavior at the 
Graduate Studies and College of Business Management at the Laguna State Polytechnic University 
Los Banos, Laguna, Phillipines. She is a former Campus Director of LSPU Cabuyao Campus and Prin-
cipal of Laboratory High School at Los Banos Campus. She received her B.S and MBE degrees from 
Polytechnic University of the Philippines, Manila and her Ed.D. major in Elementary, Secondary and 
Tertiary from LSPU San Pablo, Laguna, Philippines. 

This book presents the up-to-date thinking and current examples 
of design research in education covering the diverse range of 
methods currently employed by educational research at all stag-
es. It includes new material on complexity theory, ethics, sam-
pling, and sensitive educational research. This lively, innovative 
text helps students connect technique and substance, appreciate 

the value of both qualitative and quantitative methodologies, and make ethical research 
decisions. 
Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773613284 | Price: $155

Research Methods in Education: Integrating 
Diversity with Quantitative & Qualitative 
Approaches
Rainer Roldan Fiscal
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Clinical psychology is one of the most important domains of 
general psychology. It includes psychopathology, clinical as-
sessment, and many other aspects and it is used in the various 
institutions in order to improve the mental health of the pop-
ulation or in order to treat certain mental disorders. The book 
“Clinical psychology” is the result of the extensive research on 
specific professional literature and it is also a representation of 
personal observations and practical clinical experience of the 
author. It is a textbook type and it consists of ten chapters, which 
represent an integrative approach to psychical life

This book was written in the hope of acquainting students with 
the expansive field of social psychology and all it encompasses. 
A major challenge, when introducing social psychology, is to 
try to convey a sense of where this discipline fits within other, 
closely related social sciences, such as sociology, psychology, 
anthropology and philosophy. Throughout the book, it is tried to 
present social psychology theories within the context of the ‘real 
world’. In every case, after presenting an explanation of social 
psychology theories, examples are used to enable students to 

assess the degrees to which these theories are applicable, or non-applicable, to the 
social problems we face today. 

This book aims to provide insight into ethical problems with-
in the modern scientific enterprise such as Scientific Research, 
Healthcare, and Publishing. The book attempts to cover the full 
range of ethical challenges including common ethical dilem-
mas, misconduct, and plagiarism. This spectrum is large so that 
young researchers and many experienced scientists may discov-
er something interesting or useful. During the research for this 

book, the editor too discovered more than a few biases and other problems that he has 
not been sufficiently aware of. His hope is that this book will also be helpful to others 
and provide significant new insights.

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773612928 | Price: $155
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Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773611662 | Price: $155

Clinical Psychology

Social Psychology

Ethical Challenges in Science: Dilemmas, 
Misconduct, Plagiarism, Improvements

Ivana Strizović

Zeryl Joy M. Fiscal

Klaus Petritsch

About the Author
Zeryl Joy M. Fiscal is an Assistant Professor II and Associate Dean of the College of Arts and Sciences 
of the Laguna State Polytechnic University, Siniloan Campus, Philippines. She has been Department 
Coordinator of International Affairs before her present designation as Associate Dean of the College of 
Arts and Sciences. In addition, she is currently the Adviser of a number of thesis-advisees in the field 
of Psychology for undergraduate students. 

About the Author
Ivana Strizovic was born in 1991 in Novi Sad, Republic of Serbia. She graduated Psychology from 
Faculty of Philosophy in Novi Sad and started her Ph.D. studies. She worked at Children’s Hospital 
where her main tasks were psychological evaluation in order to identify psychosomatic diseases, 
psychological support for parents, and child and adolescent psychotherapy. She has many scientific 
articles written and published in academic journals. She is focused, diligent, fair, ambitious, able to 
make decisions and determine priorities, focused on achieving results, competitive spirit, interested in 
the individual and teamwork, dedicated and reliable.

About the Editor
Klaus obtained his PhD in science after working as research assistant at the University of Cambridge, 
UK. He published over 20 papers, gave presentations to large international science audiences, taught 
physics, and trained technical staff in a Silicon Valley solar energy start up. In Finland, a global leader 
in education, Klaus complemented his degrees with certificates in vocational teaching, instructional 
design, and eLearning. He regularly conducts workshops on learning at one of Finland’s leading uni-
versities in teacher education and freelances as learning consultant, editor and instructional designer. 

The focus of this book is to analyze the psychology of women. 
But the contents of this book go way beyond from explaining the 
psychological aspects of a woman’s mind. The book is divided 
into ten chapters. These chapters focus on each aspect of the day 
to day to life of every woman in this world. The chapters include 
the structure of the female brain and the aspects of brain, which 
affects the psychology of women. The purpose of this book is 

also to focus on the achievements of women all around the world to inspire more wom-
en to thrive towards their goal successfully. 
Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773612959 | Price: $155

Psychology of Women and Gender

Zeryl Joy M. Fiscal

About the Author
Zeryl Joy M. Fiscal is an Assistant Professor II and Associate Dean of the College of Arts and Sciences 
of the Laguna State Polytechnic University, Siniloan Campus, Philippines. She has been Department 
Coordinator of International Affairs before her present designation as Associate Dean of the College of 
Arts and Sciences. In addition, she is currently the Adviser of a number of thesis-advisees in the field 
of Psychology for undergraduate students. 

Traditionally, religious education has been seen as the process 
through which a religious community or nation-state transmits 
primary beliefs and values to its youngsters. This publication dis-
covers the meaning and identity of religious education within the 
cultural context of today. This book will be of immense interest 
for students, scholars and practitioners interested in philosophy, 
theology and education. 

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773613321 | Price: $155

Critical Religious Education: Transforming 
Teaching and Learning
Dr. Emelyn Cereno Wagan

About the Author
Dr. Emelyn Cereno Wagan is a Professor of Foundations of Education and Human Behavior at the 
Graduate Studies and College of Business Management at the Laguna State Polytechnic University 
Los Banos, Laguna, Phillipines. She is a former Campus Director of LSPU Cabuyao Campus and Prin-
cipal of Laboratory High School at Los Banos Campus. She received her B.S and MBE degrees from 
Polytechnic University of the Philippines, Manila and her Ed.D. major in Elementary, Secondary and 
Tertiary from LSPU San Pablo, Laguna, Philippines. 

This book was motivated by the desire to further the ongoing 
discussion about the role of cognitive Sciences in the language 
teaching and learning process. The language preservation, 
teaching and learning efforts are reviewed and critiqued in an 
attempt to compare and contrast the objectives and results as 
well as the history and context of language preservation and 
teaching in each region, the book looks into human sciences, 
language learning theories and their application. 

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773610009 | Price: $150

Educational Psychology and Language 
Preservation, Teaching and Learning
Sandra Colly-Durand

About the Author
Sandra Colly-Durand (Ph.D) specializes in research on Languages and Cultures and the ways in which 
second language teaching and learning is influenced by geopolitics. A key areas of interest in particular 
is how sociolinguistic factors impact the acquisition of languages and Creole studies. She is bilingual in 
both English and French and currently resides in France where she is an adjunct professor at the Essec 
Business School and the University of Cergy-Pontoise.
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Culinary Tourism discusses the basic concept of tourism togeth-
er with the concept of culinary tourism. It includes significant 
trends in the field of culinary tourism and the market offering for 
culinary tourism. This book also discusses about the role of food 
and media in culinary tourism, culinary tourism as a cultural 
experience and presence of culinary tourism in private as well 
as domestic fields. It provides the reader with the basic insights 
of the tourism sector specifically culinary tourism, so as to better 

understand the development of food networks and its key role in the development of 
tourism sector.

Purchasing and Costing for the Hospitality Industry introduces 
the readers to the hospitality industry and defines the purchasing 
and costing in the industry and gives an overview of it. It dis-
cusses the functions and the key areas in the field of purchasing 
in the hospitality industry. Also discussed in the book are the 
specifications, objectives and the assessment of purchasing, the 
importance that the process of costing holds in the hospitality 

industry and the process of cost evaluation and control. It also gives insight on the stan-
dard procedure and policies that are followed in the purchasing and costing processes.

Beer Industry’s Evolution in The Developed and Emerging Mar-
kets informs the readers about the whole evolution of the beer 
industry that has taken place till date and the current position 
of it in the developing and developed markets. This book also 
discusses about the position of beer industry across the globe, 
the craft beer and its evolution, the economic point of view on 
the craft beer industry, the trends in the global beer market and 
the future perspective on the beer industry.
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Jennifer Raga
Maria Rellie B. Kalacas

Patricia DeGeorge

About the Author
Jennifer is a Tourism and Hospitality Management Specialist with more than 15 years of experience 
in the industry, giving academic training to University Students and Local Communities about Tour-
ism, Hospitality and Events Management with Eviatour C.A.. She holds a BA in Tourism Business 
Management and a Postgraduate Diploma in Hospitality Management awarded from the University 
of Birmingham UK.

About the Author
Maria Rellie B. Kalacas  is an Assistant Professor III in the College of Industrial Technology department 
of Food Technology, Laguna State Polytechnic University, Santa Cruz, Laguna, Philippines. She finished 
her Doctor of Philosophy major in School Leadership and Management at St. Dominic Savio College, 
Caloocan City, Philippines. She also completed her Master of Arts major in Technology and Home 
Economics from Laguna State Polytechnic University, Philippines.  She also took up Master of Arts 
in Industrial Education major in Hotel and Restaurant Management at Eulogio “Amang” Rodriguez 
Institute of Science and Technology, Santa Mesa, Manila, Philippines. A member and awardee of Asian 
Community Social Response Humanitarian Ministry (ACSR), May 2018.She also has two (2) Published 
Utility Model research work.

About the Editor
Chef Patty Greco has more than 15 years of experience in the food and hospitality industry, working 
within large hotels and well known restaurants along the east coast. She has had the pleasure of teach-
ing culinary higher education and restaurant entrepreneurship for the last 8 years. Chef Greco holds a 
has a Bachelor’s degree in Business Administration from Rider University, a certificate of culinary arts 
from Le Cordon Bleu, in Miami, Florida, and a Master’s of Science in Hospitality Management from 
Drexel University in Philadelphia.

Tourism Informatics discusses about tourism definition, differ-
ent types of tourism, the importance of tourism in economies of 
developing countries. It also includes the concept of evolution 
of e-tourism, new business opportunities created by e-tourism 
industry. The advantages and disadvantages of e-tourism and 
the future of e-tourism have also been discussed. The readers 
are informed about the impact of technology in travel industry, 
the significance of technology in travel industry, different tech-

nological trends arising in the travel industry and other related aspects. The role of social 
media in tourism, its importance and how social media helps in tourism marketing have 
also been discussed. This book also discusses about how technology is a boon in hotel 
and accommodation industry, importance of technology in the hotel and accommoda-
tion industry, improving guest experience through technology.

Guest Service In The Hospitality Industry focuses on the deliv-
ery of services in the hospitality industry to the guests or tourists 
that have the enthusiasm to travel and know about the various 
places. It also informs the readers about the various things to 
look forward to, to provide good services to the guests. This 
book also discusses about the introduction to hospitality indus-
try, the meaning of quality service, the service to the guests in 
food and beverage industry and knowing and assessing the fail-
ures in order to succeed in the hospitality sector.

Cultural Tourism explains the readers about the kind of tourism 
that is mainly based out of the various cultures and attracts the 
travelers and tourists based on their interest in knowing about 
and exploring different cultures across the globe. This book also 
discusses about the cross-cultural behavior of the people and its 
effect in tourism, the relation of cultural tourism to the heritage 
sites, the participation of community and their empowerment 
to bring tourism to their areas, the marketing of various kinds of 
cultures and management of environment in the cultural tour-
ism.
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Jennifer is a Tourism and Hospitality Management Specialist with more than 15 years of experience 
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ism, Hospitality and Events Management with Eviatour C.A.. She holds a BA in Tourism Business 
Management and a Postgraduate Diploma in Hospitality Management awarded from the University 
of Birmingham UK.

About the Author
Merly Fiscal-Arjona, MAT, Ph.D., Associate Professor IV of Laguna State Polytechnic University, 
Siniloan,Campus, Siniloan Laguna, Philippines. She graduated from the Laguna State Polytechnic 
University, Siniloan, Campus, with the Degree of Master of Arts in Teaching, Major in Technology and 
Home Economics. She took her Doctor of Philosophy Major in School Leadership and Management 
in St. Dominic Savio College, Caloocan, City.  Her    professional experience includes an assessor in 
different Hotel and Restaurant Competency in TESDA. She was also the former Dean of the College 
of Hospitality Management and Tourism, Siniloan Campus, Siniloan, Laguna, Philippines. She is an 
active member of Association of Administrators in Hospitality Hotel and Restaurant Management Edu-
cational Institution (AAHRMEI) and many more. She has attended seminars and trainings in Hotel and 
Restaurant Management and member of several professional organizations,  At present, her greatest 
joy at the moment is to share her knowledge, expertise and give prestige to her students.

About the Author
Sophea Tieng is a full time lecturer of Sustainable Tourism and Tourism Geography at Saint Paul Insti-
tute, Cambodia. Sophea graduated from Victoria University of Wellington, New Zealand, in Tourism 
Management, in 2016. Sophea has several years of working experiences in community development 
and had conducted research project on Community Based Ecotourism in Cambodia to complete a 
Master Degree.
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Hospitality and Tourism Marketing explains the readers the pro-
cess of marketing in the hospitality and tourism industry. It talks 
about the marketing environment of the tourism and hospital-
ity sector and the role of social media marketing in this field. 
Also discussed in the book is the role of consumer behavior in 
the hospitality and tourism market, the organizational strategy 
and marketing communication, the impact of marketing on the 

hospitality and tourism sector, management of the marketing tactics and the prospects 
of marketing in the hospitality and tourism sector, so as to provide people with basic 
understanding of the marketing in this industry.

Travel and Tourism Public Relations gives a global perspective 
on the public relations and introduces the readers to the travel 
and tourism industry. It talks about the transportation and its re-
lationship with the public relations and discusses the prospects 
of public relations as a tool of marketing in the tourism industry. 
The book also talks about the impact of public relations and 
media on the tourism sector. Also discussed in the book is the 

awareness public relations create for the travel destinations, the ways to manage com-
munication in a challenging situation, public relations at hotels, the challenges that 
come up in the management of tourists and the future of the travel and tourism industry.

Sustainability in Hospitality and Tourism Sector explains the 
readers about the ways in which the people can achieve sus-
tainability through the hospitality and tourism industry and how 
this industry can provide them with the opportunities to achieve 
sustainability across various platforms. This book also discuss-
es about the introduction to sustainability, the principles to be 
followed to achieve sustainability in the operations in the hos-

pitality industry, management of sustainability in the tourism industry, having strategic 
marketing in the hospitality industry, how to balance sustainability and development 
and the effects of globalization of the hospitality and tourism industry. It also gives the 
necessary information about the subject of sustainability in the hospitality and tourism 
industry so that the readers know the ways in which the objective pf sustainability can 
be attained.
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Hospitality: An Introduction introduces the concept of hospital-
ity to the readers and presents hospitality as a service industry. 
It demonstrates travel and tourism as an impeccable part of the 
hospitality business and discusses the operational development 
of the hotel and lodging industry. Also discussed in the book is 
the food service industry and the role of technology in hospital-
ity. The book gives much information on the aspect of leisure 

and recreation in hospitality and details the various trends and future aspects of the 
industry.
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About the Editor
Ann is a Hospitality and Tourism Specialist with more than 35 years of experience in international 
hotel management including multi-site operations. She has worked in Australia, the Channel Islands 
and the United Kingdom and holds a Master of Business Administration awarded from the University 
of South Australia.

Strategic Management for Hospitality & Tourism Sector discuss-
es the basic concept of strategic management for the sector of 
hospitality and sector. It includes the idea of competitiveness in 
the hospitality industry. This book also discusses the medical 
tourism and wellness strategy along with the notion of corporate 
travel management. It provides the reader with insights of imple-
menting different strategies in the field of hospitality and tourism 

so as to understand the challenges, current trends and future aspects of hospitality and 
tourism industry.

Beverage Business Management discusses in a detailed way 
about how beverage industry should manage their business. This 
book comprises classifications of beverages, role of sweeteners 
in the soft drink industry and the growth in non-alcoholic bev-
erage industry. Various different methods are also explained in 
order to understand how beverage industry is and should work 
to attain maximum profits from their endeavors. This book also 

explains topics such as water treatment and management of the beverage industry, 
management of plant-derived beverages and soft drink beverage management. Alcohol 
beverage business and its management, technology in the beverage industry, packaging 
in the beverage business, product characteristics and packaging materials for alcohol-
ic beverages, new trends in beverage packaging systems and new trends in beverage 
packaging systems are also some of the topics which are briefly dealt with in this book.
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Service Management Principles for Hospitality and Tourism 
gives an introduction to hospitality and tourism and talks about 
the role of communication in this sector. It brings the focus of 
the readers to food service management and the aspect of mar-
keting in the hospitality industry. Also discussed in the book is 
the quality management in the hospitality industry, the role f 

customer satisfaction in this sector, the management of corporate travel and tourists, 
the management in technological and networking sense, the challenges that lie in the 
hospitality and tourism sector and the future that the sector may undergo. The readers 
are provided with the basic knowledge on all the possible aspects of the management 
of hospitality and tourism sector.

Managing Hospitality Facilities discusses the basic concept of 
hospitality and the management of food and beverage depart-
ment. It includes the idea of laundry management, and planning 
and design process in the field of hospitality. This book also dis-
cusses about safety and hospitality management along with the 
technological advancements in the management of hospitality 
industry, the concept of customer satisfaction and sustainability 
and also the need analysis for training in the hospitality industry. 

It provides the reader with basic insights of managing the hospitality facilities so as to 
understand various concepts related to the field of hospitality such as laundry manage-
ment and need analysis.

Hospitality Information Technology discusses the fundamental 
concept of technology and its application in the hospitality sec-
tor. It includes the idea of lodging, robotics, e-commerce and 
hospitality information center. This book also discusses about 
smartphones and social media in context to hospitality sector, 
the concept of database management system and internet of 
things in relation with the hospitality sector. It provides the read-
er with insights of the development of information technology in 

the hospitality sector so as to get better understanding of the technical challenges and 
future of technology in the field of tourism.
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Home Economics from Laguna State Polytechnic University, Philippines.  She also took up Master of 
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Sophea Tieng is a full time lecturer of Sustainable Tourism and Tourism Geography at Saint Paul Insti-
tute, Cambodia. Sophea graduated from Victoria University of Wellington, New Zealand, in Tourism 
Management, in 2016. Sophea has several years of working experiences in community development 
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Geography of Tourism explains the readers the wide range of 
aspects related to the tourism industry and the meaning of ge-
ography when it comes to tourism, so that the readers can un-
derstand the tourism industry in a refined way and know how 
the geographies affect the industry in certain ways. This book 
also discusses about the demand for recreation in the tourism 
industry, geographies of Europe and North America and the re-

lation to tourism, geographies of central Asia and Africa and related tourism and the 
geographies of middle east and the relation with tourism. It also provides the readers 
with a basic knowledge of the way in which the different geographies affect the tourism 
in various parts of the world and the other factors dependent on it.
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hotel management including multi-site operations. She has worked in Australia, the Channel Islands 
and the United Kingdom and holds a Master of Business Administration awarded from the University 
of South Australia.

Travel, Tourism and Hospitality: Global Dynamics is a book 
which would help in answering the question that how these 
three sectors have managed to offer the world’s third largest eco-
nomic activities in direct earnings. The book highlights the his-
tory of travel and tourism along with the evolution of hotels and 
motels industry. Provides reader with an in-depth understanding 
about the travel agencies and tour operations from where they 

get their vacation tickets booked and arranged. The book would also take its reader to 
tour on various types of food service facilities and lodgings. 

Data Analysis in Hotel and Catering Management examines var-
ious aspects of data management and data analytics in hotel and 
hospitality industry. It includes definitions of data gathering, data 
analytics, usage and importance of data analytics in both hotel 
and catering management. Provides the reader with insights into 
the development of data analysis, so as to understand the vision, 
motivations, arguments, backgrounds and why some hotels and 

caterers are efficiently managing data than others.
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Socio-Environmental and Legal Issues in Tourism examines vari-
ous dimensions of tourism with respect to the legal issues raised 
by the competitors or customers. It includes the anthropology of 
tourism, its cultural influences and the psychology of tourism. 
Provides the reader with the insights into the development of 
tourism sector and various legal issues hampering the business, 
so as to understand the future of tourism business in the coming 
years. 

This book explores the links between the hurriedly growing mir-
acle of social entrepreneurship and the international tourism and 
hospitality industry. This book takes as its key approach the role 
of entrepreneurship in the context of regional, local and national 
tourism development. The book’s addresses the topic from many 
different perspectives, disciplinary backgrounds and geographic 
areas. This book discovers women empowerment through tour-
ism with social entrepreneurship viewpoint. 

This book is aimed to trace the history of design science in tour-
ism development. The purpose of this book is to illustrate clearly 
how important technology has been to the tourism industry. The 
book aims at pointing out the relevant stages of technological 
leaps in the tourism technology and also to take a closer look at 
the current state of the information technology that is prevalent 
within the society. 

Climate Change and Tourism examines various aspects of Cli-
mate Change and Tourism including an extensive historical 
overview of Climate Change & Tourism and related issues. It 
includes importance of climate in the tourism industry, impact 
of climate change and a detailed study on global warming. Pro-
vides the reader with insights into the development of its history, 
so as to understand the policies and practices to monitor climate 
change and tourism.
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Entrepreneurship is the backbone of a strong economy. In the 
rapidly evolving hospitality, tourism and leisure sector world-
wide this is particularly true. This book explains and analyzes 
entrepreneurship and hospitality management issues in the cre-
ative and cultural sectors and discusses the impacts of econom-
ic, social and structural changes on cultural entrepreneurship. 

This book will appeal to entrepreneurs, policy makers, managers, economists, business 
professionals, academicians, and researchers seeking coverage on the management and 
sustainable tourism. 

Hotel Design, Planning and Development examines various as-
pects of hotel planning and development including an extensive 
overview of necessary planning and development in hotels. It 
includes definitions of hotel design, development, market anal-
ysis etc. Provides the reader with insights into the development 
of its knowledge, so as to understand the risks and opportunities 
involved in designing a hotel.
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Conservation tourism examines various aspects of tourism in-
cluding an extensive historical overview of conservation tourism 
and related issues. It includes planning conservation tourism, 
visitor impacts and management on conservation tourism, role 
of governments and international agencies in conservation tour-
ism, economies of conservation tourism. Provides the reader 
with insights into the development of its history, so as to under-
stand the policy development and implications for conservation 
tourism.

Consumer psychology of tourism, hospitality and leisure exam-
ines various aspects of consumer psychology in background of 
tourism, hospitality and leisure including an extensive overview 
of consumer attitude towards hospitality and leisure. Provides 
the reader with insights into the development of consumer psy-
chology knowledge, so as to understand the behavior of con-
sumers, their mind, motivations, arguments, backgrounds and 
why some places attract more tourists activities than others.
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This introductory textbook shows you how to apply the prin-
ciples of marketing within the hospitality industry. The book 
empowers the hospitality education sector on the subject of 
sales and marketing of hospitality products and services. Cov-
ering a broad range of topics and perspectives such as customer 
satisfaction, healthcare service, and microfinance, this book is 
ideally designed for students, academics, practitioners, and pro-
fessionals seeking information on this topic. 

Sustainable Hospitality and Tourism Management examines 
various aspects of environmental issues that are encountered by 
the two most emerging industry in the world, i.e. Hospitality 
and tourism industry. It includes basic concepts of sustainable 
hospitality and tourism management along with the meaning 
of sustainable travel and importance of food security. Provides 
the reader with the insights into the consumer behavior and the 

responsibility of the staff working under the hospitality and tourism business. This is to 
make readers understand various dimensions of achieving customer loyalty by adopting 
sustainable practices. 

Professional Event Coordination examines various aspects of 
event coordination and management practices required for 
conducting a successful professional event. It includes a brief 
assessment of event’s elements and different sites and infrastruc-
ture where the events are supposed to be conducted. Provide 
the reader with the insights into the field of professional event 
management and coordination, so as to understand the strate-
gies required for having a successful event for any organization. 

Tourism and Poverty Reduction examines the importance of 
tourism and its relationship with poverty reduction. It includes 
the basic description of tourism with respect to local economic 
development, its benefits for the poor and planning involved in 
reducing poverty. Provide the readers with the insights into the 
development of tourism industry of various developing coun-
tries, so as to define that how tourism acts as a main factor con-
tributing towards the elimination of poverty. 
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This book bridges the gap in contemporary literature through 
the coverage of the theory and practice of destination man-
agement and related professional and academic areas in single 
book. This book provides original comprehension into the op-
erational opportunities, challenges and limitations in managing 
Tourism Destination Marketing. This book helps all those in-
volved in international tourism develop the new skills, tools and 
investments required to protect irreplaceable global resources 
from the impacts of escalating tourism industry.

Tourism is one of the fast growing industries in the world. 
People across the globe take travel for two main reasons - for 
pleasure or on business purpose. The book presents trends and 
practical ideas in the area of hospitality and tourism, with an 
integrated approach to understanding the subject of how culi-
nary systems may be made more sustainable and will be valu-
able reading to all those interested in sustainable food and food 
tourism. Students, professors and researchers of innovation, 
entrepreneurship, and tourism studies will find this book an in-
valuable resource.

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773610023 | Price: $150 Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773610085 | Price: $150

Managing Tourism Destinations
Research and Innovation in Tourism Industry

Jennifer Raga
Jennifer Raga

About the Author
Jennifer is a Tourism and Hospitality Management Specialist with more than 15 years of experience 
in the industry, giving academic training to University Students and Local Communities about Tour-
ism, Hospitality and Events Management with Eviatour C.A.. She holds a BA in Tourism Business 
Management and a Postgraduate Diploma in Hospitality Management awarded from the University 
of Birmingham UK.

About the Author
Jennifer is a Tourism and Hospitality Management Specialist with more than 15 years of experience 
in the industry, giving academic training to University Students and Local Communities about Tour-
ism, Hospitality and Events Management with Eviatour C.A.. She holds a BA in Tourism Business 
Management and a Postgraduate Diploma in Hospitality Management awarded from the University 
of Birmingham UK.



28 www.Societypublishing.com • Oakville, Ontario, Canada • 001-905-616-2116 • orders@arclereducation.com

Hospitality & Tourism  Society Publishing

28 .... www.societypublishing.com • Oakville, Ontario, Canada • 001-905-616-2116 • orders@arclereducation.com

In order to integrate responsible business practices into day-to-
day operations, it covers the latest information on various facets 
and departments of the hotel and issues affecting the industry, 
this book will equip aspiring restaurant owners to master a broad 
variety of start-up issues and gain the solid footing they’ll need to 
ensure the restaurant’s ongoing success. It is an up-to-date, dy-
namic learning resource for students and professionals as well. 

This book tries to explain the various concepts related to hos-
pitality and tourism management. It provides a comprehensive 
picture of the industry and a way to manage it. The book starts 
with an introduction to the field of hospitality and tourism man-
agement. Its various dimensions are discussed subsequently. 
Key events that have made a significant impact on the indus-
try are also discussed. The rapid of growth of this industry has 

created various lucrative profiles for future students and the chapter discusses several 
important roles that can be taken the students. 
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Religious tourism is one of the most prominent and oldest forms 
of tourism but very little focus is given on this prolific form of 
tourism. The foundations of this book are derived from both our 
personal and professional passion and enthusiasm in tourism 
and our own religious backgrounds and religious belief systems, 
which guide our everyday lives and enlightens everyone. The 
book aims to create empirically an overview of various world 
religions and spiritual movements and their dealings, require-
ments, practices and traditions in relation to various forms of 
travel.

Environmental management and sustainability have been recent 
important issues in the hospitality industry. This comprehensive 
book emphasizes regulatory issues, which relate to the manage-
ment of hospitality procedures in ways which are penetrating 
to the impact on the environment whereas not threatening their 
own financial viability. This is essential reading for students, re-

searchers and academics of hospitality as well as those of tourism, marketing, business 
and events management. Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773613215 | Price: $155
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Mass Communication and National Security gives an introduc-
tion to the subject of mass communication to the readers and 
the role of media in influencing the society. It talks about the 
relation of mass communication to politics and national secu-
rity and the relation of mass communication with the spread of 
terrorism and its reporting. Also discussed in the book are the 
various technical advancements and their relation in threat to 
national security policies regarding mass communication and 

the role of video games in the subject of national security.  The book also gives insights 
on the strategic communication for national security.

Women in journalism discusses about women making big in 
the biggest as well as the most important profession, journalism, 
despite the constant challenges and sometimes mental as well as 
physical harassments. This book provides readers with insights 
about the feminist perspective on journalism, the roles that 
women play in journalism and key areas of interest for women 

in journalism. This book also sheds light on the dark side of women joining journalism 
with the topics like violence against women journalists, forms of online risks for female 
journalists and experiences of female journalists across the world. Also discussed in this 
book are the different aspects involving what could be done in order to make journalism 
profession safe for the women.

Ethics and Journalism - Principles for the 21st century provides 
the readers with an introduction to journalism and updates them 
with a brief history and devolution of it. It explains the role of 
ethics in journalism in the 21st century. Further, it throws light 
on the role of politics in journalism and vice versa and the rela-
tions of it with the human rights. Also discussed in the book is 
the subject of digital and freelance journalism, the relationship 

of journalism with fake news, the challenges that arise in the field of journalism and the 
future possibilities in this field.

Politics And The Mass Media is a book that gives the readers a 
lot of insight into the role of mass media in shaping up the poli-
tics of a region or the global politics for that matter as it informs 
the readers about the various incidences that have been there 
in the past involving mass media, which have transformed the 
politics of the world. It gives the readers with all the necessary 
information on the relation between the media and its effects 

on the political developments across the world. This book also discusses about the 
relation between media and politics, the political debates on the mass media platforms, 
the shaping up of public opinion by mass media, limitation of media and its effect on 
the political processes and the role of media in various other factors that affect politics.
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Trends in Broadcast Journalism explains the key trends evolving 
in the world of broadcast journalism and new bots involved in 
the same field. It includes the ongoing predictions related to this 
kind of journalism, basic requirements of journalists and new 
messaging applications required for the same field. Provide the 
readers with the insights into the future of journalism and other 
interesting field of journalism, so as to understand the develop-
ment and growth that has taken place in the field of journalism 
through electronic mode. 

Modern Journalism: Issues and Trends considers various aspects 
of Modern Journalism including an extensive historical overview 
of journalism and related issues and trends. It includes defini-
tions journalism, a brief history, the practice of journalism, pro-
fessionalism in journalism. Provides the reader with insights into 
the development of its history, so as to understand the journal-
ist mind, motivations, arguments, backgrounds and why some 
fields are better to work in as compared to the other fields.
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Mass Communication and Journalism are undergoing tremen-
dous changes in the 21st century.  The mass media, which ba-
sically started many hindered years ago in the form of newspa-
pers, has come a long way. This new text traces the common 
themes in the long and multifaceted history of communication. 
The book deals with historical perspectives of mass communi-
cation, advertising, radio, television, effects of media and devel-
opment. The book provides students of communication, media, 
and journalism or any other with a robust intellect of how mass 

media touch society functions. 

Mobile and Social Media Journalism the Democratization of In-
formation and Knowledge considers various aspects of Mobile 
and Social Media Journalism including an extensive overview of 
journalism and related issues. It includes definitions and founda-
tions of media, media as a form of communication, journalism 
as a profession. Provides the reader with insights into the devel-

opment of its history, so as to understand the how to find work online, opportunities for 
budding journalists.
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Educational Linguistics: Cross-Cultural Communication And 
Global Interdependence informs the readers about the various 
aspects about the role of linguistics in the educational domain 
and how it can help to establish communication across various 
culture and regions across the globe. This book also discusses 
about importance of culturally pertinent educational linguistics, 

human behavior and tis role in the cross-cultural communication, the significance of 
having communication skills and the role of social media, the learning of linguistics, 
various styles of linguistics across the different cultures and the role of globalization 
in the communication and linguistics. It gives the readers the insights they seek for in 
the book and highlight the role of linguistics in bridging the gap between the various 
cultures.

Language Assessment A Cognitive Approach explains the read-
ers about the adoption of the assessment of the languages for 
making the language teaching and use, effective and more us-
able in various contexts by discussing the purpose of language 
assessment and the qualities of an effective language assess-
ment. This book also discusses about the meaning of language 

assessment , the principles of language assessment, development process of assessment, 
trends in language assessment and application and implication of language assessment.

Languages of the World: A Critical Introduction introduces the 
readers to the various languages and explains them the evolution 
of these languages. It discusses the rationale of languages and 
the various frameworks that may be employed in the develop-
ment of languages. Also discussed in the book are the formal 
symbolic systems in the field of language, an overview of socio-

linguistics and the various typologies of languages. The book also provides insights on 
the grammaticalization of language and gives some concluding remarks on the whole 
subject of the languages around the world.

Fundamental Concepts of Language Teaching discusses about 
the basics of teaching a language, concept of learning and teach-
ing a second language. This book explains the theories of lin-
guistic and language learning, the different strategies that are a 
part of teaching a language, the onset of online language teach-
ing and the emerging trends in the linguistic theory. This book 

gives an insight into community language teaching and learning along with the future 
scope of language teaching. A complete idea of the fundamental concepts of teaching 
a language is given in this book.

Language and Society introduces the readers to the subject of 
language and provides the basic information related to it. It talks 
about the role of language in the politics of the world and asso-
ciates language with the media. It also discusses the relationship 
between the use of language and education. Also discussed in 
the book are the topics of bilingualism and multilingualism and 

how they play a role in various aspects of life. The book also provides insights on the 
use of second language and the various approaches to its learning and acquisition and 
informs the readers about the linguistic variations and the society.

Technology and Second Language Teaching and Learning pro-
vides the readers with an introduction to technology and ex-
plains them what is meant by second language learning. The 
book goes through the process of second language acquisition 
and discusses the role of technology in second language teach-
ing and learning. The book also discusses the various advantages 

of using technology for second language learning and their use in learning the grammar 
related to it. Also discussed in the book is the process of mobile learning and the use of 
ICT in second language learning and a focus on the trends and challenges that may be 
found in the process, with a look into the future of it.
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Handbook of Language, Gender, and Sexuality: A Feminists 
Perspective studies  various aspects of language, gender and 
sexuality. It includes an extensive overview about is perspec-
tive. It includes definitions of sexuality, gender etc. Provides the 
reader with insights into the development of its overview, so as 
to understand the crisis situation, motivations, arguments, and 
backgrounds.

Contrastive linguistics in theory and practice a global perspec-
tive examines various aspects of linguistics including an exten-
sive theoretical overview of contrastive linguistics and its global 
perspective. Provides the reader with insights into the develop-
ment of understanding of contrastive linguistics from theoretical 
and global perspective.

Sacred Languages of the World examines various dimensions 
of sacred language that are spoken in the world with the his-
tory of these languages and its origin. It includes the definition 
of sacred languages, impact of politics, and the relationship 
between sacred language and worship in different parts of the 
world. Provide the reader with the insights into the development 
of the millennial generation and the importance and virtues of 
sacred languages. 

Historical Linguistics and Language Change studies numerous 
aspects of linguistic and language change including an exten-
sive historical overview of language change and related issues. 
It includes definitions of Phonemic Diversity, Linguistic DNA 
and Applied Linguistics. Provides the reader with insights into 
the development of its history, so as to understand the origin of 
language, reconstruction process etc. 
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Academic English for Second Language Learners discusses about 
academic English learning for the second language learners. As 
English language is turning into a tool for personal development 
instead of a mere language, it is becoming more and more com-
mon for people to learn English even despite the fact that it is 
their first language or not. This book only focuses in academic 

English for second learners throwing light on English language as a source of new op-
portunities, English language on the internet and global spread of English language. 
Various discussions have been done on the topics such as difficulties for English learn-
ers, benefits of learning English as a second language and vocabulary development for 
second language learners.

Language and the Internet gives the readers a linguistic perspec-
tive and explains them the role of internet in the changing world. 
The book throws light on the multilingualism of the internet and 
talks about the various languages the corresponding themes for 
in the 21st century. Also discussed in the book is the language 
that is employed on the web, the language that is used in the 

virtual world and the one that e-mails are composed in. The readers are also informed 
about the use of blogs for the understanding of the readers, the various challenges in the 
internet language and the solutions to them and the linguistic future of internet.
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Second Language Writing examines various aspects of second 
language writing and the factors required for having the suc-
cessful L2 academic skills. It includes the indicators of language 
learning, writing skills and strategies of bilingual immigrant stu-
dents. The impact of Social Networks on ESL Undergraduate 
Students’ Writing in Nigeria has also been described in detail. 
Provide the reader with the insights into the second language 

writing to improve the quality of writing of people belonging to different area or domain 
like nursing. 

Semiotic principles & human communication examines various 
aspects of human communication and explores the semiotic 
principles related to such communication practices. It includes 
the definition of semiotics, its origin and theories along with the 
definition of signs. Provide the reader with the insights into the 
various forms of communication like linguistic communication, 
non-verbal communication and pragmatics, so as to understand 
the importance of communication and signs and symbols.

New language technologies and research in linguistics evalu-
ates various aspects of those technologies that have adopted for 
understand languages and have also examined the researches 
that have taken place in the field of linguists. It includes a brief 
description about the languages and linguists along with a de-
tailed presentation on traditional linguists. Provide the reader 

with the insights into the development of various technologies that have taken place in 
the field of linguists, so as to understand the technological convergence for language 
processing and analysis: new technologies for linguistic research and linguistic research 
for new technologies.

Handbook of Psycholinguistics examines several aspects of psy-
cholinguistics including its extensive historical, theorical and 
conceptual overview. It includes definitions of Phonological 
development, Morphology, Syntax, Semantics, Language as a 
part of psychology, Linguistic relativity etc. Provides the readers 
with insights about the psycholinguistics so as to understand its 
applications and implementations.
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This book brings together many wide ranging approaches to 
language education from across the globe and attempts to cap-
ture the multifaceted and varied social and linguistic contexts 
with which language teachers educators are faced in different 
educational settings. The book is structured in a manner, which 
hopefully is comprehensive, accessible and clear. The chapters 
cover theoretical background as well as emerging sociolinguis-

tics and language education paradigms and highlights key research in the field. There is 
an important focus on social justice as the book attempts to investigate the challenges 
inherent in the relationships between society, power and language. 

The human interest in language has been brought about by our 
very own intrinsic need to communicate. It is the most important 
aspect of the life of all humans. The book will explore the foun-
dations of language in a young brain and try to highlight differ-
ent sections how language development in early childhood will 
influence a person in the later stages in communication or lan-
guage use. This work aims to open up our human understanding 
of Language and Literacy Development through the mind of a 
child, toddler and preschool going children.
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This book covers different aspects of speech and language pa-
thology and it offers a fairly comprehensive overview of the 
complexity and the emerging importance of the field, by iden-
tifying and re-examining, from different perspectives. The text 
of Clinical Linguistics is an original, in-depth survey of the field 
for students and practitioners of speech-language pathology, lin-
guistics, psychology, and education. 
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The ability to communicate in a second language is becoming 
an essential skill in today’s world. This book “Second language 
acquisition and learning” is a book that will help audiences to 
understand the language, which is not the native language of 
the person. The process of writing the book is done through web 
research and by experts of pedagogy, classroom teachers and a 
group of educationists. This book will help readers to give an 
effective recourse to help to learn second language in the class-
rooms as well as the surrounding environments.

This book presents a new, alternative, integrated approach to 
the developmental study of language and culture in order to pay 
a close attention to popular theories and the different ways of 
how language is acquired through observation and behavior. 
The way language acquisition differs from various countries 
around the world will also be explored in order to understand 
how language differs throughout regions of various countries. 

Different stages of language socialization will also be explored in order to help under-
stand how language is learned. 
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expert in Heysphere Limited Knowledge, and she is also a Data Analyst in the Montreal Heritage 
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International Law and Transnational Organized Crime brings to 
the notice of the readers the various kinds of organized crimes 
that occur and take place across the nations and the internation-
al laws that are framed for these crimes. It provides the readers 
with complete understanding of the transnational crimes and 

the international laws that have been framed for their control. This book also discuss-
es about the formation of international law, the meaning of internationally organized 
crime, the impact of such crimes on the states and societies, the role of terrorism in such 
crimes, various kinds of crimes such as corruption, anti-money laundering and so on 
and the international perspective on such crimes.

Cultural Criminology is the book introduces the term ‘criminol-
ogy’ and the global perspective of the crime and justice. There 
is some major politics related to culture criminology and a crim-
inological perspective of terrorism that have been discussed in 
the first half of this book. The description regarding the media 
and the way they represent the cultural crimes, the methods 

which are used to provoke cultural crimes and about organized crimes in context to so-
ciety has been provided in this book. This book provides insights about the laws which 
are associated with the cultural criminology to the reader. This book provides a clear 
conceptualization about the cultural and critical criminology and the ways that can be 
opted in order to control the crimes and social orders.

Human Rights and Peace provides the readers with an interna-
tional perspective on the subject of human right and explains 
the role of human rights between terrorism and peace, It also 
explains the role of human rights in the criminal justice system 
and throws light on the international struggle for human rights. 
The readers are also informed about the globalization and its 

impact on the human rights. Also discussed in the book is the influence of human rights 
on international law and their role in the social construction of the world and their 
relevance in the information age.

Research Methods in Criminal Justice and Criminology informs 
the readers about what criminal justice means and gives them 
a brief introduction on criminology. It explains them the role of 
ethics in criminal justice research, the perpetual dimensions of 
crime and how the data is analyzed and used in the conduct of 

a research in criminology. Also discussed in the book are the ways of measuring crime, 
the need for prevention of it, the various ethical issues in the social and behavioral 
research and the explanation of the manner in which the evidence in crime is analyzed. 
The book provides the readers with insights in the evaluation of crime and its use in 
criminology research.
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Ethics in Criminal Justice System explains the fundamentals of 
ethics and criminal justice system. This book provides a detailed 
account of several laws and policies in criminal justice, differ-
ent aspects of criminal justice, influence of racial discrimination 
and racial prejudice in criminal justice system. The different 
concepts related to criminal justice system such as the abuse 
of the authority and the compromise on the idea of loyalty are 

discussed in this book. The role of police in criminal justice system and their ethics is 
mentioned along with the ethics of probation and parole. The different approaches to-
wards restoring ethics have been explained in this book. The different aspects pertaining 
to the ethics in criminal justice system have been elucidated in this book.
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International Judicial System considers several features of Judi-
cial System that is international including an extensive infor-
mation of courts and laws of international judiciary. It includes 
information about emergence of international judicial system, 
the ways in which courts should respond and how they should 
resolve cases across borders. Provides the reader with insights 
into the development of knowledge, so as to understand the re-
lationship between international law and state sovereignty, the 
system of international law, the sources of international law and 
types of international obligations.
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Digital Forensics and Investigation: From Data to Digital Evi-
dence examines various aspects of digital forensics and inves-
tigation including an extensive overview from data to digital 
evidence. It includes definitions of digital forensics, models, 
technologies and strategies. Provides the reader with insights 
into the development of digital forensics and investigations from 
data to digital evidence so as to understand the criminal’s mind, 

motivations, arguments, backgrounds and why some devices are better targets of cy-
bercriminals.

The Police and International Human Rights Law examines var-
ious International Human Rights Law along with laws related 
to the police. It highlights the limitations required for the use 
of force in Law Enforcement, Human Rights indicators and the 
sovereignty of technique, Human Rights violations and mental 
illness implications for engagement and adherence. Provides the 

reader with insights into the reports of police beating and associated harms among 
people who inject drugs in Bangkok, Thailand, so as to understand that in what ways 
a common man could protect himself from those generals violating laws which they 
should be adhered to at first place. 

Crime and law: theory, research, and policy examines theoret-
ical, research and policy aspects of law including an extensive 
overview of crime and criminology. It includes definitions of 
crime, psychology, violence, and other abuses. Also, it includes 
future aspects of crime and law. Provides the reader with insights 
into the development of its theory, so as to understand the crimi-
nal’s mind, motivations, arguments, backgrounds and what laws 
are applicable in which type of crimes.

Media Reporting and Racism based Crime considers various as-
pects of media reporting and racism based crime including an 
extensive overview of media reporting and racism based crime 
and related issues. it includes Alt-right White Lite: trolling, hate 
speech and cyber racism on social media, Aussie humor racism? 
Hey, it’s Saturday and the denial of racism in online responses to 
news media articles, Social Media Conflict: Platforms for Racial 
Vilification, or Acts of Provocation and Citizenship? Provides 

the reader with insights into the development of its history, so as to understand the 
Criminalization of Ethnic Groups: An Issue for Media Analysis, Sexual Violence, Race 
and Media (In)Visibility: Intersectional Complexities in a Transnational Frame.

International Perspectives on Cyberbullying studies various as-
pects of cyberbullying including an extensive theoretical over-
view of cyberbullying among university students and related 
issues. It includes definitions of cyberbullying, cyber aggression 
and cyber-based peer-to-peer aggression. Provides the reader 
with insights regarding cyberbullying, so as to understand the 
bully’s mind, motivations, arguments, backgrounds and why 
some individuals are better targets of bully’s activities than oth-
ers.
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Focusing on key ideas in criminology and criminal justice, 
this book brings a new and unique perspective understanding 
critical research in criminology and criminal justice. Ideal for 
students who want to understand how and why criminal jus-
tice research is done to become critical consumers of research, 
demonstrate to students that statistics used in criminal justice 

can be informative and eye-opening and, that pre-conceived concepts of their academ-
ic failures coming into the course are false. 

Criminology and Criminal Justice: An 
Interdisciplinary Approach

Anne Wade

About the Author
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It is an attempt to cover the very broad field of International pri-
vate law with this book. To manage this, it is important to clarify 
that all segments closer to the area of International public law 
are taken out. It presents an analysis of the relationship between 
private international law, examined from an international sys-
temic perspective, and public international law. 
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It is a useful tool to estimate scientifically the time elapsed since 
death. The use in legal veterinary medicine has been limited 
but appears to be gaining momentum. The information currently 
available in the literature from human death or abuse investiga-
tion is applicable to the veterinary arena. This book provides 
the introductory materials that students require, and also offers 
a vivid and entertaining history of the evolution of forensic sci-
ence and its use in the criminal justice system.
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The book attempts to explain the systemic and individualized 
causes and manifestation of corruption. As most readers will 
find, corruption is a pervasive perversion of what ought to be in 
a functional democracy. That means that its tentacles are never 
far from any facet of society. It does have its victims and often 
those victims are the most vulnerable in society. This book is 
aimed at those undergraduate students that have an interest in 

the administration of criminal justice across the globe. It is an introductory book that 
covers some of the major themes that have characterized this aspect of community life.

This book explores the actual practice of criminal law and forms 
of murder in contemporary societies. This book aims to fill these 
gaps in our understanding of criminal law in practice. This book 
will be of interest to students taking courses on homicide, sexual 
homicide, and serial homicide as well as for all those wanting 
to get to grips with the fascinating and sometimes challenging 
area of criminal law.

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773610047 | Price: $150

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773610894 | Price: $150

Corruption and Criminal Justice

Forms of Murder Codified in Criminal Law

Anne Wade

Marko Nikolić
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This book looks into various aspects of terrorism including an 
extensive historical overview of terrorism and related issues - 
definition of global terrorism historical roots of terrorism poli-
tics, ideologies and strategies of both contemporary and older 
terrorist groups, terrorism today, recent attacks, and trends in the 
Global Terrorism Index over the last 10 years. The book is meant 
to give the reader an insight of the development of history, so 
as to understand the terrorist mind, motivations, arguments, 
backgrounds and why some places are better targets of terrorist 

activities than others. An essential reading to have a holistic understanding of global 
terrorism and related issues.
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Evaluation and Library Decision Making informs the readers 
about the various decision-making processes in the evaluation 
of library and based on the results based on it. The readers are 
also informed about the techniques for library evaluation and 
the technologies related to library management. It provides the 
readers with the important insights on the decision-making pro-

cess in libraries in order to manage them effectively depending n their evaluation.  This 
book also discusses about The meaning of library decision making, The concept of 
library management, The meaning of evaluation process, The practical techniques for 
evaluation of the libraries and Effects of decision-making process on the performance 
of libraries.

Re-emergence of Reference Materials in Libraries gives the read-
ers an introduction to the libraries and the history related to it. 
The book takes the readers through the subject of reference ma-
terials in libraries and the references services and the sources. 
The book further talks about the virtual reference libraries, the 
relation of information science with libraries and the manage-

ment of library and reference material. Also discussed in the book are the books which 
are recommended by bibliographies, the computerized system of library, the use of 
technology in library and the future that the libraries may have. The book provides the 
knowledge to give insight on the reference material and their relevance, to the readers.

Data Storage and Information Systems in libraries is a book 
which introduces the concept of libraries including its history, 
ancient stone libraries, its types and many more. An overview 
on the data storage systems and the relation of internet and the 
library has been provided with the help of this book. This book 
provides insights related to the library information systems, com-

puterized storage libraries and application of the information systems in the libraries to 
the readers. The readers get to learn about the models for library management and the 
cloud computing in context with library. This book aims to provide information about 
the automatic information retrieval and the technologies that will be used in libraries 
in coming future.

Role of Apps in Library Management gives an introduction to 
library management and also an introduction to mobile apps. 
It elaborates on the acquisition process for library apps and the 
ways of using library apps to manage book loans. Also discussed 
in the book is the role of mobile apps in common library con-
structs, the ways of using mobile apps to plan and maintain li-

brary activities, making use of mobile apps for library associations and publications 
and the key facilitators for using mobile apps in libraries. The book also gives some 
concluding remarks on the subject matter.
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Moirangthem Lokendro Singh is working as assistant Librarian, Manipur University, India. He has 
completed his Master in Library and Information Science, Panjab University, India. He has also 
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Information Technology and Library Managing Transformative 
Library Services studies various aspects of library management 
including an extensive technological overview of information 
technology and transformative services. It includes definitions 
of types of Library and integration of ICT in the Management of 
Library. Provides the reader with insights into the development 

of its information, so as to understand the application of information technology and 
transformative services in library.
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Assistive Technologies in the Library discusses the role technol-
ogy is playing in providing assistive measures in library to assist 
the people especially the differently abled ones in an efficient 
manner. Further it provides readers with the role and importance 
of library staff in helping differently abled readers in library. 
Funding and marketing campaigns are discussed in order to pro-
mote the initiative and to tell people about the dire need of these 
facilities even in small scale libraries.
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In current years, corporate libraries have confronted both down-
sizing and outsourcing, placing them on the front of changes to 
library structure and opposing them with a need to prove their 
worth, notwithstanding the fact that studies show higher-per-
forming companies are more likely to have a corporate library. 
This book explores the core elements of an ideal corporate infor-

mation center and how they compare and contrast with those of an academic library. 
The book also provides insight into librarians’ skill sets and ideas for communicating 
information management tools and services.
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Empowering Women Through Skill Development brings the 
focus of the readers to the upliftment of women by enabling 
them to develop necessary skills that can find them appropri-
ate employment and the right opportunities, so as to make them 
self-sustainable. It provides the readers with the important in-
sights on the status of women empowerment and suggests some 
ways in which the empowerment of women can be achieved 
to make them self-sufficient. This book also discusses about the 

meaning of the empowerment, the roles of women with respect to economy, the em-
powerment of women at local as well as collective level, main competences for women 
to possess at work and challenges in women empowerment.

Challenges of Women Empowerment takes the readers through 
the concept of women empowerment, by informing them about 
the rising need of such a process and informing them about the 
various challenges that lie in the women empowerment. It pro-
vides the readers with the required information on the kinds of 
challenges faced by the women on the path of upliftment and 
suggest them with the solutions to these challenges. This book 
also discusses about domestic violence, gender disparity, educa-

tion and its relevance in the society, political representation of women and their part in 
decision making and the societal evils as a challenge.

Developing Entrepreneurship Among Rural Women informs 
the readers about the various ways in which the rural women 
are encouraged to take up entrepreneurship in the skills in they 
possess or the ones they would like to learn, so that they can 
make livelihoods for themselves and support themselves in some 
ways. It also provides the readers with the basic knowledge on 
the aspects related to making the rural women successful en-
trepreneurs and upgrading them with the skills. This book also 

discusses about the relationship between the women and their knowledge of entrepre-
neurship, skill development in the rural women, the empowerment of rural women 
through entrepreneurship, challenges in development of entrepreneurship skills in the 
rural women, role of technology in achieving the targets and economic empowerment 
of rural women through entrepreneurship.

Women And Their Political Empowerment Across The Globe 
makes the readers familiar with the way in which the women 
have been empowered throughout the world and the opera-
tions regarding their upliftment through the political medium, 
have been quite relentless in terms of constancy. This book also 
discusses about the position of women in the politics from a 
global point of view, the diplomatic empowerment of women, 
the various rights of women, the condition of women in politics 

in the third world and the role of women in making important decisions. This book 
provides the readers with insights into the current position of women in the political 
domain around the world and gives an overview on the amount of work to be done in 
the concerned field.

Women In Policy Making - A Global View gives the readers an 
overall look into the way women are perceived and given the 
roles and importance in the matter of policy making and gives 
reason as to why the women need to be actively involved in 
the process of policy making. This book also discusses about 
the perspective on the position of women in policy making, the 
women acting as government officials, the various opportunities 
and challenges for women, the political empowerment of wom-

en, the need to increase women in decision making processes and strategies that can be 
adopted to improve women participation.

Empowering Farm Women Through Dairy Farm Co-operatives 
explains the importance of the dairy farming in a global perspec-
tive. This book explains the history of dairy farming, processes 
involved in dairy farming, significance of dairy farming, automa-
tion and innovative technologies that are a part of dairy farm-
ing. The concept of dairy farm cooperatives has been explained 
along with the role of farm women in developing countries. The 
cooperative operations in dairy, role of dairy cooperatives and 

the influence of the dairy farming cooperatives has been explained in detail. The impor-
tance of animal healthcare in dairy and the importance of dairy farming in empower-
ment of women has been explained in detail. Dairy farming is explained as a source of 
economic empowerment and the importance of dairy in enhancing the socio-economic 
relations have been explained in detail. This book gives a comprehensive idea of diary 
farming and the importance of dairy farming in empowering women.
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Psychotherapy and Spirituality discusses about the concept and 
methodology involving psychotherapy and spirituality. This 
book lays down different aspects of psychotherapy with the help 
of topics like psychotherapy as a quadrant affair, types of psy-
chotherapy and techniques of psychotherapy on the other hand 
this book explains spirituality with the help of topics like the 
importance of spirituality, healing through spirituality and de-
fines spirituality as a coping mechanism. Topics like integrating 

spirituality and psychotherapy, diversity in theory and practice in relation with psy-
chotherapy and spirituality as well as contemporary approaches to spiritually oriented 
psychotherapy are very well discussed in this book.
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Big Data and Social Science discusses about how big data and 
social science can be employed in a system. This book com-
prises topics and explanations about types of big data, different 
big data systems and type of datasets that are considered big 
data. This book also sheds light on social science in aspect of big 
data, the web and data as well as computational social science. 
Readers are also given insights about topics such as necessities 
of computational social sciences, necessary skills for computa-

tional social science and the importance of computational social science. Discussions 
about text analysis in the world of big data and information visualization are also laid 
down in a simple manner.

Social Science and Policy Challenges provides a global perspec-
tive on the social science and gives an idea about the formula-
tion of policies based on analyses in social science. The book 
explains the policy making process and the economic policies 
related to social science. The readers are informed about the role 
of politics in the making of policy and explained the ways in 
which a society develops through the process of policy develop-

ment. Also discussed in the book is the role of environment and society in policy mak-
ing, the use of technology in the process and the challenges that arise while formulating 
the policies, so that the readers are fully updates about the process of policy making.

Social Sustainability provides the readers with a global perspec-
tive on the social science and the subject of sustainability. It 
associates the social change with that of sustainability and dis-
cusses the various socio-ecological systems and the related sus-
tainability. Also discussed in the book is the cultural ecosystem 
and its relationship with social science, the effect of social sci-
ence on modern cities, the sustainability challenges with regard 

to social science, the subject of urban regeneration and social sustainability and the 
future of sustainability in the developing societies. These aspects provide a deep insight 
on the sustainability of the societies and its various elements.

Digital Technologies for Agricultural and Rural Development 
explains the readers what digital technologies mean and the 
importance they hold. It also explains them the meaning of ag-
ricultural development and takes them through the process of 
knowledge sharing and creation. Also discusses in the book are 
the ways in which the information systems are helping in the 
development of the rural areas, the various changes in technol-

ogy in the agricultural sector, the of technology with respect to climate change and the 
future insight on the use of technology in the agricultural sector.

Gender Discrimination makes the readers aware about the vari-
ous ways in which the society is suffering from gender discrim-
ination and the manners in which the gender discrimination 
affects the people that are associated with it. It provides the var-
ious aspects on the gender discrimination and tells the readers 
how to deal with such situations and the ways to tackle these 
situation with legality. This book also discusses about the global 
overview on the gender discrimination, gender discrimination 

at work place, discrimination in terms of gender taken as a CSR, the various impacts of 
gender discrimination and the legal support for this kind of discrimination.

Copyright 2020 | HB 9781774072691 | Price: $155

Copyright 2019 | HB 9781774072707 | Price: $155
Copyright 2020 | HB 9781774072714 | Price: $155

Copyright 2020 | HB 9781774072851 | Price: $155

Copyright 2020 | HB 9781774073315 | Price: $155

Big Data and Social Science

Social Science and Policy Challenges
Social Sustainability

Digital Technologies for Agricultural and 
Rural Development

Gender Discrimination

Sudha Menon

Sudha Menon

Sudha Menon

Akansha Singh

Chester Alexis C. Buama

About the Author
Dr. Sudha Menon is a freelance consultant, researcher, activist and NGO professional based in India 
with more than 17 years of experience in social sector documentation and public policy research. She 
holds MA and PhD in Political Science from University of Kerala. Since 2009, she has been working 
for the economic empowerment of informal sector women workers in South Asia. She is the author 
of 12 books and many research papers published in reputed journals and magazines. Currently she 
serves as the Trust Council Member of ‘Citizens Rights Watch’, an international NGO based in London.

About the Author
Dr. Sudha Menon is a freelance consultant, researcher, activist and NGO professional based in India 
with more than 17 years of experience in social sector documentation and public policy research. She 
holds MA and PhD in Political Science from University of Kerala. Since 2009, she has been working 
for the economic empowerment of informal sector women workers in South Asia. She is the author 
of 12 books and many research papers published in reputed journals and magazines. Currently she 
serves as the Trust Council Member of ‘Citizens Rights Watch’, an international NGO based in London.

About the Author
Dr. Sudha Menon is a freelance consultant, researcher, activist and NGO professional based in India 
with more than 17 years of experience in social sector documentation and public policy research. She 
holds MA and PhD in Political Science from University of Kerala. Since 2009, she has been working 
for the economic empowerment of informal sector women workers in South Asia. She is the author 
of 12 books and many research papers published in reputed journals and magazines. Currently she 
serves as the Trust Council Member of ‘Citizens Rights Watch’, an international NGO based in London.

About the Editor
Dr. Akansha Singh, is presently working as Associate Professor & Head, Department of Genetics and 
Plant Breeding, College of Agriculture, Parul University, India. She graduated from the Banaras Hindu 
University, with doctorate in Genetics and Plant breeding in the year 2012. She has also worked as 
Research Scientist in Bioved Research Society, Allahabad, India. She was working as Postdoctoral 
fellow in University of Mumbai before joining her current position. She has authored a number of 
national and international publications.

About the Author
Dr. Chester Alexis C. Buama is a College Professor at Laguna State Polytechnic University under the 
Faculty of College of Arts and Sciences where he served as its Program Coordinator, College Research 
Coordinator, University Publication Adviser (Unit Head), Bay Breeze Group of Publications and Co-
ordinator of Curriculum, Instruction Quality Assurance, A Consultant of the Department of Education 
Central Office for Learning Assessment and National Trainer of the Commission on Higher Education 
for General Education Courses. He is also a member of local and international organizations:  he is a 
Fellow and Senior Member of the Royal Institute of Management and the Royal Institute of Educators, 
Singapore, Reading Association of the Philippines, and International English Learners Training Insti-
tute. He was a Philippine Youth Ambassador to ASEAN countries and Japan which was sponsored by 
the Cabinet Office of Japan and Office of the President of the Philippines in 2010. He has a Master’s 
degree in Management major in Public Administration and a Bachelor’s degree in Journalism. He was 
conferred a Doctorate Degree in Philosophy major in Public Administration in 2016 and graduated 
with a Doctorate Degree in Philosophy major in Business Management in 2018. At present he is 
teaching Principles of Management and Organization, Good Governance and Social Responsibili-
ty, Business Communication, Macro and Micro Economics and Philippine History and Constitution. 
Moreover, he has actively participated in the Civic Activities of the Global Cooperation Society Inter-
national, Philippine National Chapter and is often invited as resource speaker in various management, 
research writing, journalism and leadership seminars. Recently, he was awarded the Ambassador Seal 
of Excellence for Education as Research Practitioner and as 2018 Outstanding Premier College Profes-
sor and Humanitarian Service Excellence Award by the Asia Pacific Excellence Council, Inc.



Social Sciences Society Publishing

42 .... www.societypublishing.com • Oakville, Ontario, Canada • 001-905-616-2116 • orders@arclereducation.com

Crime against women and children examines various crimes that 
happen with women and children including an extensive over-
view of types of incidents and related issues. It includes defini-
tions of violence, domestic violence and abuse of children. Pro-
vides the reader with insights into the development of its history, 
so as to understand the reasons behind crimes and criminal’s 
mind, motivations, arguments, backgrounds and why women 
and children are more exposed to different to crimes. 

Research Methodology in Arts, Science and Humanities exam-
ines various aspects of research methodologies required in the 
field of arts, science and humanities. The book is divided into 
three different parts where the first part is dedicated towards the 
research methodologies used in the field of arts, following with 
the methodologies used in the field of science and humanities 
as part II and Part III respectively. Provides the reader with the 
insights into the three different field and the methodologies re-

quired to know more about the three. 

Social Organization & Community examines various aspects 
of social organization and community with an extensive infor-
mation related o the history of organizations. It includes basic 
theories related to social organization and community with few 
models required to have a well-structured community amongst 
the people. Provide the reader with the insights into the develop-
ment of various social organizations for community in different 
religions.
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Women Counselling: Empowerment, Activism, and Interpola-
tion explains various areas of concerns related to women and 
sexual abuse she goes through in one way or the other. There 
are various aspects of women harassment examined in the chap-
ters along with the detailed description of Human Rights pres-
ent for a woman for her empowerment. Provide the reader with 
the insights into the problems of masculinity and femininity and 

ways to deal with them, so as to assess the future of Psychotherapy and Counselling in 
Women.
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This book aims to provide readers with insights on the use of 
digital technologies in carrying out social work in an effective 
manner.. It lays some guidelines for the social workers and their 
expectations from them. The readers are also familiarized with 
Social Workers’ Code of Ethics. It throws light on the social re-
forms that have been brought into our society. It also takes the 
readers through the concept of corporate social responsibility 
and informs them about the characteristics of social work. The 

readers are familiarized with the evolution of digital age and its significance in social 
work. It explains the pros and cons of using the digital technology and how it enhances 
social workers’ career. This book encourages the readers to get involved in a social 
cause and work towards its achievement with the help of   technology.
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Violence And Society is a book that provides the readers with a 
deep look into the relation between the occurrence of violence 
and the effect it has on the society, as it causes various other 
problems and gives rise to other issues that may pop up in the 
various parts of the society. This book also discusses about the 
various states of violence, the occurrence of violence in the fam-
ilies, political violence, violence taking place in democracies, 

the role of video games in developing a violent nature and the relation of terrorism to 
violence.
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Rural Women and Women Empowerment examines various as-
pects of rural areas and women surviving there along with the 
concept of empowerment in such areas. It includes a detailed 
description rural women and women empowerment and various 
challenges encountered by women to get themselves empow-
ered in rural areas. Provide the reader with the insights in the 
development of rural areas which further helps in encouraging 
women to get empowered, also discussed is the important role 
played by women in contributing towards the global economy. 

Welfare and Development of Women examines various issues 
that are encountered by women in different parts of the world. 
It includes different welfare measures to improve the status of 
women in their respective society along with the importance 
and need for women’s welfare in developing countries. An en-
tire chapter has been dedicated to various renowned Women 
Achievers from across the world to drag the attention of the 
readers towards the talent and strength of a woman. Provide 

the reader with the insights into the problems and harassment a woman goes through 
during her living, so as to make readers understand that it has now become essential to 
empower women. 
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Assessment is a critical social work task. Yet there is so much to 
consider that it can sometimes feel overwhelming. This book in-
troduces and explores assessment in social work in a user-friend-
ly, yet comprehensive way. This book is aimed at both qualified 
professionals and students, offers practical and useful advice on 
how to conduct a good assessment that is people-oriented. 
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Child development from infancy to adolescence examines vari-
ous aspects of Child development during the phase of character 
building and development, including an extensive overview of 
Child development and related concerns. It includes stages of 
human development, child developmental theories, common 

issues and exceptional development, nutrition for infants, children & adolescents. Pro-
vides the reader with insights into the development of its history, so as to understand the 
theories of intelligence that influence individual differences.
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Religion and Volunteering examines various aspects of religion 
in different parts of the world and helps in understanding that 
how religion and politics are impacting the mindset of the so-
ciety. It includes the meaning of the religion and volunteering 
along with the volunteering practices in different religion. Pro-
vide the reader with the insights into the development of vol-
unteering practices in different religion, so as to understand the 
politics of religion and volunteering. 
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Social Work with Adults examines various aspects of social work 
and its connection with the adults of present generation. The 
book includes the meaning of geriatric social work and the is-
sues related to the mental health of an adult. Provides the reader 
with the insights into the development of knowledge base for 
social work with respect to the adults, so as to understand the 
value base for Social Workers.
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Buddhism in the Modern World examines various aspects of 
Buddhism including an extensive historical overview of Bud-
dhism Beliefs, Teachings and Practices and related topics. It in-
cludes The Relevance of Buddhism in the Modern World, The 
Contribution of Buddhism to Peace in the Modern World, Cul-
tural and Political Role of Buddhism in the Modern World. Pro-
vides the reader with insights into the development of its history, 

so as to understand the Buddhism in details along with Buddhism and Education in the 
Modern World and the future of Buddhism in modern world.

Global urbanisation has prompted a focus on megacities that 
overlooks the needs and vulnerabilities of smaller settlements. 
This book examines the urban growth trends and patterns of 
various rapidly growing metropolitan regions from the perspec-
tive of geography. This book will be of great interest to students, 
teachers, and researchers in development studies, and highly 
relevant to anyone with an interest in urban studies, geography, 
political economy, sociology, and African studies. 
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In the current scenarios globally, a world free from gender gaps 
is a very distant dream but there are hopes of the times changing 
at faster pace with the growing technology. This book will cover 
an analysis of the past and of the years to find out the small 
things that have made the difference and how they can be con-
verted to a bigger scale. Beginning from the true notions of the 

term ‘Women empowerment’, the welfare of women will be studied in detail followed 
by the needs and challenges of the same. A detailed look into the statistics of gender 
gaps at work will be examined and their impact on the lives of women will be assessed 
in various regions.

Women and the PayScale: Overcoming the Imbalance examines 
various factors contributing towards the “PayScale Gaps”.  It in-
cludes the methods which would help in analyzing and identi-
fying the reasons behind the gap along with various strategies 
and practices that might help them in closing this gap and estab-
lishing a healthy work place culture in their respective organiza-

tions. Provide the readers with an insight into the changes that have already taken place 
in various countries when it comes to PayScale of a woman which would further help 
the economy of a country grow tremendously. 

Social Work Skills and Knowledge examines various skills re-
lated to social work and also provides a brief description about 
the requirements of knowledge for conducting social work. It in-
cludes the concept of social work with an extensive information 
on social institutions and social work values along with various 
social changes leading to the change in social work. Provides 

the reader with the insights into the development of social work and required skills for 
the individuals or group of individuals eager to attain the knowledge related to it. 

Economic development can be adopted only when women en-
trepreneurs is empowered. Developing entrepreneurial skills 
among women will be a good approach for women empower-
ment and this would elevate social status of women. This book 
presents comprehensive theory and practices for overcoming 
the major problems encountered by the women entrepreneurs; 
thereby stimulate the healthy growth of entrepreneurship. This 
book will be important supplementary reading on entrepreneur-

ship, small business management and women’s/gender studies courses. 
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This book provides information about the nature and scope of 
urban sociology with all the aspects of city life. This comprehen-
sive text extends the discussion of the challenges faced by urban 
sociology in the global age, while covering the issues tradition-
ally associated with urban sociology. It relies on the related sci-
ences and borrows from history, economics, social psychology, 
public administration and social work.

Urban Sociology: An Introduction to the 
Study of Urban Communities
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The extent of empowerment of women in a nation is largely de-
termined by three factors, viz. economic, social and political 
identity. Women face many political, socio-economic, ideo-
logical and psychological obstacles. We need to remove these 
obstacles for their equal participation in all Spheres of Life. It 
covers women empowerment in political, economic, social, cul-

tural, civil or any other field. This book also focuses on how women’s political empow-
erment can best be conceptualized and measured on a global scale. 
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This book examines the sustainability agenda of development 
as it applies to the principles and practices of public administra-
tion. The book is meant to be an introductory text for undergrad-
uates who seek to incorporate issues of sustainable development 
into their practice of public administration. Some of the key is-
sues raised in the book may be relevant to professionals who are 
already in the field and adjusting to the sustainability agenda.
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As the world reach its full potential in achieving sustainable de-
velopment for each country, the importance of Global Gover-
nance System becomes much more relevant than before. As this 
book continue to give further information with regards to the 
global governance system, proposals of different organizations 
and experts will also be included in order to further understand 
the challenges of this system and how the leaders will continue 
to be united in order to achieve their dream world or perhaps, 
does their dream world will continue to be a dream for the fu-
ture generation? 
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This is important both for democracy and for individual freedom 
and explains how building a core common infrastructure is a 
necessary precondition to allow us to shift away from a society 
of passive consumers buying products from a small number of 
commercial producers. This is just a brief look at modern trends, 
which could provide more comprehensive knowledge and ca-
pacities and help scientists to find better sources for the benefit 
of the science. 

This book highlights the various approaches, tools and tech-
niques that are used in a qualitative way in order to support 
the work of public administrators. The book is divided into ten 
chapters, which are thematically arranged in order to encap-
sulate the principal aspects of this type of research paradigm, 
invaluable to support those who take an interest in research for 
purposes of supporting the work of government and non-gov-
ernmental agencies. It is also relevant to public administrators 

in as far as it gives them an insight into how and why the data, which they use in their 
work, is collected.  
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A matter of significant concern is the violation and exploitation 
of human rights at such a large scale that millions and millions 
of people all over the globe are getting adversely affected. This 
demands a thorough and elaborate exploration and understand-
ing of “Human Rights and Law of Nations”. This book discusses 
the efforts by United Nations to enforce and implement the hu-
man rights everywhere on globe with the aim to achieve world 

peace that has been the major goal of UN since inception and has been emphasized in 
all United Nations Organization programs. This work will provide the information in a 
manner as comprehensive as possible for the present scenario and for the time to come.

Designed for use by undergraduates on social theories and pol-
icy, social work and sociology courses and vocational courses 
students including postgraduate, this textbook covers all the 
main topics of social policy. The book examines the theoretical, 
conceptual and methodological approaches, discusses prevail-
ing concepts and reflects on methodological difficulties. 

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773613291 | Price: $155

Fundamental Human Rights And The Law  
Of Nations

Understanding Theories and Concepts in 
Social Policy: A Critical Perspective

Anne Wade

Dr. Sudha Menon

About the Author
Dr. Anne Wade has been a researcher and an instruction in the Criminal Justice field for 27 years. She 
is currently an Associate Professor at a Community College in North Carolina. She holds an Ed.D. in 
Educational Leadership and a Ph.D. in Public Safety Leadership/Criminal Justice. Her research inter-
ests are in Criminology, Victimology, and the Human Services. She is married to Wesley Wade. She is 
an artist, writer, research, teacher, and trainer. 

About the Editor
Dr. Sudha Menon is a freelance consultant, researcher, activist and NGO professional based in India 
with more than 17 years of experience in social sector documentation and public policy research. She 
holds MA and PhD in Political Science from University of Kerala. Since 2009, she has been working 
for the economic empowerment of informal sector women workers in South Asia.  She is the author 
of 12 books and many research papers published in reputed journals and magazines. Currently she 
serves as the Trust Council Member of ‘Citizens Rights Watch’, an international NGO based in London. 

Publication Date: November 1, 2017 | Copyright 2018 | HB 9781773613277 | Price: $155


